
 

 

Welcome to AGL’s Peak Energy Rewards Managed for You program 

This is your Welcome Pack for our Managed for You program. It contains useful information, 

so please read and keep in a safe place.  

 

Smart device check 

To make sure we’ve correctly installed the devices, and in order for you to receive your 

ongoing participation rewards, we’ll be running a 15-20 minute test on your smart devices 

around April/May. We’ll give you plenty of time to prepare for the short test. If we find any 

issues, we’ll organise an electrician to rectify these in your home. 

 

How the program works 

AGL’s Peak Energy Rewards Managed for You program is all about helping to ensure 

there’s enough energy for everyone, during periods of peak demand.   

When it looks likely the electricity grid might need a helping hand, we’ll conserve your 

electricity use by remotely adjusting your air conditioner’s power via the smart devices now 

installed.  

During the first year of the program there may be up to eight ‘peak events’ which will run for 

two hours each. We’re anticipating peak events may still occur during winter so make sure 

you keep a look out for the SMS notifications during these colder months.  

Have a read below on how each ‘peak event’ will work: 

1. We’ll let you know 24 hours prior to a peak event via SMS when we’re planning on 

remotely adjusting your air conditioner’s power, so you can prepare by pre-cooling/ 

pre-heating your home to minimise the impact of the peak event. We’ll also include 

details on how to opt out if you don’t want to participate in the event; 

 

2. During a peak event, we’ll change your air conditioner’s power to run at 50% of its 

normal power use so, depending on your usual settings, you shouldn’t notice too 

much of a difference in comfort levels; and 

 

3. Because your comfort is a priority, your air conditioner’s power will only ever be 

altered for a maximum of two hours. There will be a total maximum of eight events 

(during winter and summer) in the first year of the trial.  



 

Connecting to your Wi-Fi 

To monitor your air conditioner’s power remotely, we’ve synchronised your smart devices to 

your WiFi during installation. The installer would have requested you enter your password 

into the device during the home visit. Don’t worry, your password will be securely stored in 

encrypted form on the device to ensure your personal data remains completely private.  

Please let us know if you change your WiFi password, as the smart devices require ongoing 

access to your WiFi to remotely control your air conditioner. If you change your password, 

we will be unable to change your air conditioner settings during a peak event which will 

make you ineligible for the event participation reward. WiFi data usage is not expected to 

exceed 0.5GB per month. 

 

Financial rewards 

After our installer completes the installation, you’ll receive your $300 financial incentive for 

signing up in April 2018 to the address you provided. In addition, we’ll send you a $30 

reward for each peak event you participate in. Your combined rewards for participation will 

be sent around November 2018 and around April 2019. 

You’ll receive your rewards in the form of a pre-loaded Visa gift card, which can be used 

anywhere Visa is accepted. You can even use it to pay your AGL bill if you’d like. 

 

To opt out of the program 

If you no longer wish to participate in the program, please email 

peakenergyrewards@agl.com.au. Please note if you opt out of the program you will no 

longer receive financial rewards. 

 

Want more information or have a question? 

Simply visit aglsolar.com.au/managedforyou for more information about the program and 

view the full FAQs, or email peakenergyrewards@agl.com.au if you have a specific query. 

 

AGL Peak Energy Rewards 

 

This activity received funding from ARENA as part of ARENA’s Advancing Renewables 

Program – Demand Response, and from the NSW Government. 

mailto:peakenergyrewards@agl.com.au
https://aglsolar.com.au/managedforyou/
mailto:peakenergyrewards@agl.com.au

