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AGL nbn® Internet and Energy Movers Promotion  

12/12/2025 to 23/02/2026 – Terms and Conditions    
 

 

Promotion Period 

From 12/12/25 until 23/02/2026, unless varied by AGL. 

 

Eligible Plans 

 Home Fast (available on FTTN, FTTB or FTTC tech types) 

 Home Fast X (available on FTTP or HFC tech types) 

 Home Ultrafast (available on FTTP or HFC tech types) 

 

Eligible Customers 

This promotion is available to: 

 existing customers with AGL electricity moving online in NSW, QLD, SA and VIC (where AGL operates); 

or 

 new customers moving online in NSW, QLD, SA and VIC (where AGL operates) who sign up to AGL 

electricity, and 

 

who also sign up to an Eligible Plan and stay on the chosen plan and AGL electricity for 90 days. 

 

Promotional Offers 

 

Eligible Plans Promotional Offers 

Home Fast (available on FTTN, FTTB or FTTC tech 

types) 

Eligible Customers who remain on the same 

Eligible plan and AGL Electricity for 90 days will 

receive a one-off $100 (inc. GST) bill credit. The bill 

credit will be applied on the first internet bill after 

this 90-day period. 

Home Fast X (available on FTTP or HFC tech types) 

Home Ultrafast (available on FTTP or HFC tech types) 

 

Promotion Conditions 

 The promotion is only available if you take up an Eligible Plan during the Promotion Period as an 

AGL Electricity customer. 

 The promotion starts when your AGL nbn service is connected to AGL. 

 If you change or cancel your Eligible Plan during the first 90 days, or are no longer an AGL electricity 

customer, you will not receive the bill credit.   

 The bill credit is not transferable nor refundable. 

General Conditions 

Refer to the AGL Customer Terms, the AGL nbn plan Critical Information Summary, Key Fact Sheet, and 

Acceptable Use Policy for more details about specific products and services.  

 

 

https://www.agl.com.au/content/dam/digital/agl/documents/terms-and-conditions/telecommunications/agl-telecommunications-customer-terms.pdf
https://www.agl.com.au/rates-contracts/internet-contract-details
https://www.agl.com.au/rates-contracts/internet-contract-details
https://www.agl.com.au/terms-conditions

