
AGL Standing Offer Prices.

AUSGRID DISTRIBUTION ZONE1.

Tariff Supply/Usage Unit excl. GST incl. GST
Single Rate
General Usage c/kWh 30.1247 33.13717
Supply charge  c/day 151.0798 166.18778
(Comparison Price details below)

Controlled Load 1
Controlled Load c/kWh 17.5539 19.30929
CL1 service charge c/day 4.1623 4.57853
(Comparison Price details below)

Controlled Load 2
Controlled Load c/kWh 20.9136 23.00496
CL2 service charge c/day 8.0712 8.87832
(Comparison Price details below)

Controlled Load^
Controlled Load c/kWh 16.3339 17.96729
(Comparison Price details below)

Residential Time of Use
Peak  Peak charges apply 3pm to 9pm every day during 1 November to 31 March and 

1 June to 31 August (inclusive).
c/kWh 54.7241 60.19651

Off-Peak  Off peak charges apply 9pm to 3pm every day during 1 November to 31 March 
and 1 June to 31 August (inclusive) and 12am to 12am everyday during 1 April 
to 31 May and 1 September to 31 October (inclusive).

c/kWh 21.8533 24.03863

Supply charge c/day 160.2365 176.26015
(Comparison Price details below)

Solar Sharer Offer

Peak  Peak charges apply 3pm to 9pm every day during 1 November to 31 March and 
1 June to 31 August (inclusive).

c/kWh 57.9251 63.71761

Off-Peak  Off peak charges apply 2pm to 11am during Apr, May, Sep, Oct; 2pm to 3pm 
and 9pm to 11am during 1 November to 31 March and 1 June to 31 August 
(inclusive)

c/kWh 25.0542 27.55962

Bonus window usage First 24 kWh between 11am - 2pm every day c/kWh 0.0000 0.00000
Bonus window usage next Balance after the first 24kWh/day c/kWh 25.0542 27.55962
Supply charge c/day 160.2159 176.23749
(Comparison Price details below)

Demand Residential*
Peak  Peak charges apply 2pm to 8pm Monday to Friday excluding public holidays. c/kWh 21.3562 23.49182

Shoulder Shoulder charges apply 7am to 2pm & 8pm to 10pm Monday to Friday and 7am 
to 10pm on weekends and public holidays.

c/kWh 21.3562 23.49182

Off-Peak  Off peak charges apply from 10pm to 7am, every day. c/kWh 21.3562 23.49182

High-season Demand High-season Demand - From 2 pm to 8 pm on working weekdays during 1 
November to 31 March (inclusive). From 5 pm to 9 pm on working weekdays 
during 1 June to 31 August (inclusive).

c/kw/day 39.4850 43.43350

Low-season Demand From 2 pm to 8 pm on working weekdays during 1 April to 31 May and 1 
September to 31 October (inclusive) – the non-summer and non-winter months.

c/kw/day 0.0000 0.00000

Supply charge c/day 160.3595 176.39545
*Tariff closed to premises not already taking supply under this tariff and new connections
(Comparison Price details below)

Pricing information for electricity in New South Wales effective from 1 July 2026.

Residential



Tariff Supply/Usage Unit excl. GST incl. GST
Single Rate
General Usage c/kWh 28.7538 31.62918
Supply charge  c/day 338.7229 372.59519
(Comparison Price details below)

Controlled Load 1
Controlled Load c/kWh 17.5539 19.30929
Supply charge c/day 0.0000 0.00000
Controlled Load 2
Controlled Load c/kWh 20.9136 23.00496
Supply charge c/day 0.0000 0.00000
Small Business Time of Use
Peak  Peak charges apply 3pm to 9pm every day during 1 November to 31 March and 

1 June to 31 August (inclusive).
c/kWh 64.9766 71.47426

Off-Peak  Off peak charges apply 9pm to 3pm every day during 1 November to 31 March 
and 1 June to 31 August (inclusive) and 12am to 12am everyday during 1 April 
to 31 May and 1 September to 31 October (inclusive).

c/kWh 22.5473 24.80203

Supply charge c/day 352.2156 387.43716
(Comparison Price details below)

Demand
Peak  Peak charges apply 2pm to 8pm Monday to Friday excluding public holidays. c/kWh 22.5496 24.80456

Shoulder Shoulder charges apply 7am to 2pm & 8pm to 10pm Monday to Friday and 7am 
to 10pm on weekends and public holidays.

c/kWh 22.5496 24.80456

Off-Peak  Off peak charges apply from 10pm to 7am, every day. c/kWh 22.5496 24.80456

High-season Demand High-season Demand - From 2 pm to 8 pm on working weekdays during 1 
November to 31 March (inclusive). From 5 pm to 9 pm on working weekdays 
during 1 June to 31 August (inclusive).

c/kw/day 39.4850 43.43350

Low-season Demand From 2 pm to 8 pm on working weekdays during 1 April to 31 May and 1 
September to 31 October (inclusive) – the non-summer months and non-winter 
months

c/kw/day 0.0000 0.00000

Supply charge c/day 352.3347 387.56817
(Comparison Price details below)

Time-of-Use LoadSmart
Peak  2pm - 8pm, Mon-Fri, excluding public holidays c/kWh 46.1931 50.81241
Shoulder 7am - 2pm and 8pm - 10pm Mon-Fri, excluding public holidays c/kWh 39.1922 43.11142
Off-Peak  10pm - 7am Mon-Fri and all day weekends and public holidays c/kWh 23.8212 26.20332
Supply charge c/day 695.2990 764.82890
Demand charge  2pm - 8pm, Mon-Fri, excluding public holidays c/kW/day 48.3397 53.17367

Small Business

Large Business (>100 MWh per annum)



Comparison Price set by the AER

Pricing information for electricity in New South Wales effective from 1 July 2026.

Tariff
Average Annual 

household usage

Comparison price 
set by the AER 

(incl. GST)

Difference from 
Comparison Price

Regulated Tariffs
Residential Single Rate 3900 kWh $1,899 Equivalent to
Residential Single Rate with Controlled Load 5900 kWh $2,258 1% less than
Residential Single Rate with Controlled Load 1 5900 kWh $2,302 Equivalent to
Residential Single Rate with Controlled Load and Controlled Load 1 5900 kWh $2,293 2% less than
Residential Single Rate with Controlled Load 2 5900 kWh $2,391 Equivalent to
Residential Single Rate with Controlled Load and Controlled Load 2 5900 kWh $2,324 1% less than
Residential Single Rate with Controlled Load 1 & 2 5900 kWh $2,359 Equivalent to
Residential Time of Use 3900 kWh $1,893 Equivalent to
Residential Time of Use with Controlled Load 5900 kWh $2,252 1% less than
Residential Time of Use with Controlled Load 1 5900 kWh $2,296 Equivalent to
Residential Time of Use with Controlled Load & Controlled Load 1 5900 kWh $2,287 2% less than
Residential Time of Use with Controlled Load 2 5900 kWh $2,385 Equivalent to
Residential Time of Use with Controlled Load & Controlled Load 2 5900 kWh $2,318 1% less than
Residential Time of Use with Controlled Load 1 & 2 5900 kWh $2,353 Equivalent to
Residential Solar Sharer Offer 3900 kWh $1,893 Equivalent to
Residential Solar Sharer Offer with Controlled Load 5900 kWh $2,252 1% less than
Residential Solar Sharer Offer with Controlled Load 1 5900 kWh $2,296 Equivalent to
Residential Solar Sharer Offer with Controlled Load & Controlled Load 1 5900 kWh $2,287 2% less than
Residential Solar Sharer Offer with Controlled Load 2 5900 kWh $2,385 Equivalent to
Residential Solar Sharer Offer with Controlled Load & Controlled Load 2 5900 kWh $2,318 1% less than
Residential Solar Sharer Offer with Controlled Load 1 & 2 5900 kWh $2,353 Equivalent to
Small Business Single Rate 10000 kWh $4,523 Equivalent to
Small Business Time of Use 10000 kWh $4,450 Equivalent to

Non-Regulated Tariffs
Residential Demand 3900 kWh $1,666 12% less than
Residential Demand with Controlled Load 5900 kWh $2,025 11% less than
Residential Demand with Controlled Load 1 5900 kWh $2,068 9% less than
Residential Demand with Controlled Load & Controlled Load 1 5900 kWh $2,125 9% less than
Residential Demand with Controlled Load 2 5900 kWh $2,158 9% less than
Residential Demand with Controlled Load & Controlled Load 2 5900 kWh $2,050 12% less than
Residential Demand with Controlled Load 1 & 2 5900 kWh $2,125 9% less than
Small Business Demand 10000 kWh $4,106 7% less than

AGL Sales Pty Limited ABN 88 090 538 337

What does this mean for the average customer? Electricity retailers are required to tell residential and small business customers about how their electricity rates 
would compare to the benchmark "comparison price" set by the AER for an average customer. An average residential or small business customer is someone in a 
particular distribution area (e.g. Ausgrid network), on a particular type of tariff (e.g. single rate), who uses the average annual household / small business consumption 
determined by the AER. Where an energy plan includes different components (i.e. Controlled Load and time of use), the AER has also specified how the average 
annual usage should be split between these components. For some "regulated" tariffs, the AER has set tariff caps, which are maximum amounts for each component 
of the tariff.  Keep in mind that the figures in this section are estimates only and based on the usage patterns of an “average customer”. Your electricity costs may be 
significantly different depending on your own actual usage.

1Rates subject to confirmation of distribution zone, network tariff and meter type at your supply address.

^Controlled Load tariff eligibility conditions
 •You are eligible for the Controlled Load tariff if you move to a Supply Address to which the Controlled Load tariff already applies, or: 

 (i) AGL has informed you that unless you opt-out: (a) the Controlled Load circuit at your Supply Address will be moved to a lower usage rate; and (b) the timing of energy supply to your Controlled Load will be 
adjusted; and

 (ii) you have not opted-out by the date specified in AGL’s letter to you, or subsequently.
 •You will no longer be eligible if:

 (i) AGL can no longer adjust your Controlled Load timing due to a change in your meter or other circumstances; or
 (ii) you move to a new Supply Address to which the Controlled Load tariff set out in this Plan Summary does not already apply.

 •If you do not or no longer meet the eligibility conditions of this Controlled Load tariff, then AGL may (subject to regulatory requirements) transfer you to a different tariff. 



AGL Standing Offer Prices.

ENDEAVOUR ENERGY DISTRIBUTION ZONE3.

Tariff Supply/Usage Unit excl. GST incl. GST

Single Rate
General Usage c/kWh 30.6612 33.72732
Supply charge c/day 168.1862 185.00482
(Comparison Price details below)
Controlled Load 1
Controlled Load c/kWh 18.7670 20.64370
Supply charge c/day 12.6298 13.89278
(Comparison Price details below)
Controlled Load 2

Controlled Load c/kWh 20.0682 22.07502
Supply charge c/day 12.6298 13.89278
(Comparison Price details below)
Controlled Load^

Controlled Load c/kWh 16.8470 18.53170

Supply charge c/day 12.6298 13.89278

(Comparison Price details below)

Residential Time of Use
High season peak High Season Peak charges apply 4pm to 8pm business days (Nov to Mar) c/kWh 42.3380 46.57180

Low season peak Low Season Peak charges apply 4pm to 8pm business days (Apr to Oct) c/kWh 42.8526 47.13786

Solar Soak Shoulder (Solar soak) charges apply 10am to 2pm every day c/kWh 11.2250 12.34750
Off-Peak  Off peak charges apply 8pm to 10am and 2pm to 4pm on business days 

and 2pm to 10am on weekends and public holidays
c/kWh 32.4460 35.69060

Supply charge c/day 168.3028 185.13308
(Comparison Price details below)

Solar Sharer Offer
High season peak High Season Peak charges apply 4pm to 8pm business days (Nov to Mar) c/kWh 44.3165 48.74815

Low season peak Low Season Peak charges apply 4pm to 8pm business days (Apr to Oct) c/kWh 44.3165 48.74815

Off-Peak  2pm to 4pm and 8pm to 10am (business days); 2pm to 10am (weekends 
and public holidays)

c/kWh 34.1181 37.52991

Solar Soak 10am to 11am every day c/kWh 12.8971 14.18681

Bonus window usage First 24 kWh between 11am - 2pm every day c/kWh 0.0000 0.00000
Bonus window usage next Balance after the first 24kWh/day between 11am - 2pm every day c/kWh 12.8971 14.18681
Supply charge c/day 168.2910 185.12010
(Comparison Price details below)
Demand Residential*

General Usage c/kWh 27.0403 29.74433

Summer Demand High-season Demand - Maximum energy demand between 4 PM to 8 PM 
on business days from 1 Nov to 31 Mar

c/kW/day 18.1800 19.99800

Non-Summer Demand Low-season Demand - Maximum energy demand between 4 PM to 8 PM 
on business days from 1 April to 31 Oct

c/kW/day 9.2700 10.19700

Supply charge c/day 168.2908 185.11988

*Tariff closed to premises not already taking supply under this tariff and new connections

(Comparison Price details below)

Pricing information for electricity in New South Wales effective from 1 July 2026.

Residential.



Tariff Supply/Usage Unit excl. GST incl. GST
Single Rate

General Usage c/kWh 31.3816 34.51976
Supply charge c/day 221.9080 244.09880
(Comparison Price details below)
Controlled Load 1

Controlled Load c/kWh 18.7670 20.64370
Supply charge c/day 0.0000 0.00000
Controlled Load 2
Controlled Load c/kWh 20.0682 22.07502
Supply charge c/day 0.0000 0.00000

Small Business Time of Use
High season peak High Season Peak charges apply 4pm to 8pm business days (Nov to Mar) c/kWh 45.1564 49.67204

Low season peak Low Season Peak charges apply 4pm to 8pm business days (Apr to Oct) c/kWh 45.6709 50.23799

Solar Soak Shoulder (Solar soak) charges apply 10am to 2pm every day c/kWh 12.9008 14.19088
Off-Peak  Off peak charges apply 8pm to 10am and 2pm to 4pm on business days 

and 2pm to 10am on weekends and public holidays
c/kWh 35.2643 38.79073

Supply charge c/day 221.9423 244.13653
(Comparison Price details below)

General Demand

General Usage c/kWh 27.4874 30.23614

Summer demand High-season Demand - Maximum energy demand between 4 PM to 8 PM 
on business days from 1 Nov to 31 Mar

c/kW/day 24.1800 26.59800

Non-Summer demand Low-season Demand - Maximum energy demand between 4 PM to 8 PM 
on business days from 1 April to 31 Oct

c/kW/day 11.9200 13.11200

Supply charge c/day 221.8466 244.03126

(Comparison Price details below)

Small Business



Comparison Price set by the AER

Pricing information for electricity in New South Wales effective from 1 July 2026.

Tariff
Average Annual 

household usage

Comparison price 
set by the AER 

(incl. GST)

Difference from 
Comparison Price

Regulated Tariffs
Residential Single Rate 4900 kWh $2,328 Equivalent to

Residential Single Rate with Controlled Load 7100 kWh $2,786 1% less than

Residential Single Rate with Controlled Load 1 7100 kWh $2,833 Equivalent to

Residential Single Rate with Controlled Load and Controlled Load 1 7100 kWh $2,868 Equivalent to

Residential Single Rate with Controlled Load 2 7100 kWh $2,864 Equivalent to

Residential Single Rate with Controlled Load and Controlled Load 2 7100 kWh $2,863 1% less than

Residential Single Rate with Controlled Load 1 & 2 7100 kWh $2,894 Equivalent to

Residential Time of Use 4900 kWh $2,320 Equivalent to

Residential Time of Use with Controlled Load 7100 kWh $2,778 1% less than

Residential Time of Use with Controlled Load 1 7100 kWh $2,825 Equivalent to

Residential Time of Use with Controlled Load & Controlled Load 1 7100 kWh $2,860 Equivalent to

Residential Time of Use with Controlled Load 2 7100 kWh $2,856 Equivalent to

Residential Time of Use with Controlled Load & Controlled Load 2 7100 kWh $2,855 1% less than

Residential Time of Use with Controlled Load 1 & 2 7100 kWh $2,886 Equivalent to

Residential Solar Sharer Offer 4900 kWh $2,320 Equivalent to

Residential Solar Sharer Offer with Controlled Load 7100 kWh $2,778 1% less than

Residential Solar Sharer Offer with Controlled Load 1 7100 kWh $2,825 Equivalent to

Residential Solar Sharer Offer with Controlled Load & Controlled Load 1 7100 kWh $2,860 Equivalent to

Residential Solar Sharer Offer with Controlled Load 2 7100 kWh $2,856 Equivalent to

Residential Solar Sharer Offer with Controlled Load & Controlled Load 2 7100 kWh $2,855 1% less than

Residential Solar Sharer Offer with Controlled Load 1 & 2 7100 kWh $2,886 Equivalent to

Small Business Single Rate 10000 kWh $4,343 Equivalent to

Small Business Time of Use 10000 kWh $4,326 Equivalent to

Non-Regulated Tariffs
Residential Demand 4900 kWh $2,185 5% less than

Residential Demand with Controlled Load 7100 kWh $2,644 6% less than

Residential Demand with Controlled Load 1 7100 kWh $2,690 4% less than

Residential Demand with Controlled Load & Controlled Load 1 7100 kWh $2,751 4% less than

Residential Demand with Controlled Load 2 7100 kWh $2,722 4% less than

Residential Demand with Controlled Load & Controlled Load 2 7100 kWh $2,725 5% less than

Residential Demand with Controlled Load 1 & 2 7100 kWh $2,751 4% less than

Small Business General Demand 10000 kWh $4,051 6% less than

AGL Sales Pty Limited ABN 88 090 538 337

What does this mean for the average customer? Electricity retailers are required to tell residential and small business customers about how their electricity rates 
would compare to the benchmark "comparison price" set by the AER for an average customer. An average residential or small business customer is someone in a 
particular distribution area (e.g. Endeavour Energy network), on a particular type of tariff (e.g. single rate), who uses the average annual household / small business 
consumption determined by the AER. Where an energy plan includes different components (i.e. Controlled Load and time of use), the AER has also specified how 
the average annual usage should be split between these components. For some "regulated" tariffs, the AER has set tariff caps, which are maximum amounts for 
each component of the tariff.  Keep in mind that the figures in this section are estimates only and based on the usage patterns of an “average customer”. Your 
electricity costs may be significantly different depending on your own actual usage.

3Rates subject to confirmation of distribution zone, network tariff and meter type at your supply address.

^Controlled Load tariff eligibility conditions
 •You are eligible for the Controlled Load tariff if you move to a Supply Address to which the Controlled Load tariff already applies, or: 

 (i) AGL has informed you that unless you opt-out: (a) the Controlled Load circuit at your Supply Address will be moved to a lower usage rate; and (b) the timing of energy supply to your Controlled Load will be 
adjusted; and

 (ii) you have not opted-out by the date specified in AGL’s letter to you, or subsequently.
 •You will no longer be eligible if:

 (i) AGL can no longer adjust your Controlled Load timing due to a change in your meter or other circumstances; or
 (ii) you move to a new Supply Address to which the Controlled Load tariff set out in this Plan Summary does not already apply.

 •If you do not or no longer meet the eligibility conditions of this Controlled Load tariff, then AGL may (subject to regulatory requirements) transfer you to a different tariff. 



AGL Standing Offer Prices.

Tariff Supply/Usage Unit excl. GST incl. GST
Single Rate
General Usage c/kWh 31.8230 35.00530
Supply charge c/day 247.4698 272.21678
(Comparison Price details below)

Controlled Load 1
Controlled Load c/kWh 18.0805 19.88855
Supply charge c/day 14.2368 15.66048
(Comparison Price details below)

Controlled Load 2
Controlled Load c/kWh 21.7999 23.97989
Supply charge c/day 14.2368 15.66048
(Comparison Price details below)

Time-of-Use Sun Soaker
Peak Peak charges apply 7am-10am and 3pm to 10pm every day c/kWh 38.2897 42.11867
Off-Peak  Off-peak is all other times c/kWh 21.9498 24.14478
Supply charge c/day 247.4698 272.21678
(Comparison Price details below)

Solar Sharer Offer
Peak  7am - 10am and 3pm - 10pm local time every day AEST/AEDT c/kWh 41.4270 45.56970

Off-Peak  10am - 11am; 2pm - 3pm and 10pm - 7am local time every day 
AEST/AEDT

c/kWh 25.0870 27.59570

Bonus window usage First 24 kWh between 11am - 2pm every day AEST/AEDT c/kWh 0.0000 0.00000
Bonus window usage next Balance after the first 24kWh/day c/kWh 25.0870 27.59570
Supply charge c/day 247.4698 272.21678
(Comparison Price details below)

Demand Residential*
Peak  7am - 9am and 5pm - 8pm, Mon-Fri c/kWh 28.0259 30.82849
Shoulder 9am - 5pm and 8pm - 10pm, Mon-Fri c/kWh 27.3999 30.13989
Off-Peak  10pm - 7am, Mon-Fri and all day weekends c/kWh 24.9636 27.45996
Supply charge c/day 247.4551 272.20061
Peak Demand c/kW/day 17.0710 18.77810

*Tariff closed to premises not already taking supply under this tariff and new connections
(Comparison Price details below)

Residential.

Pricing information for electricity in New South Wales effective from 1 July 2026.

ESSENTIAL ENERGY DISTRIBUTION ZONE5.

Maximum Demand during Peak period in the month - 7am - 9am and 
5pm - 8pm, Mon-Fri 



Tariff Supply/Usage Unit excl. GST incl. GST
Single Rate
General Usage c/kWh 36.6969 40.36659
Supply charge c/day 368.6794 405.54734
(Comparison Price details below)

Controlled Load 1
Controlled Load c/kWh 18.0805 19.88855
Supply charge c/day 0.0000 0.00000
Controlled Load 2
Controlled Load c/kWh 21.7999 23.97989
Supply charge c/day 0.0000 0.00000
Small Business Time of Use
Peak 7am - 10am and 3pm - 10pm every day c/kWh 39.6711 43.63821
Off-Peak   All other times c/kWh 24.6650 27.13150
Supply charge c/day 368.7765 405.65415
Demand Time of Use
Peak  7am - 9am and 5pm - 8pm, Mon-Fri c/kWh 30.6939 33.76329
Shoulder 9am - 5pm and 8pm - 10pm, Mon-Fri c/kWh 26.8450 29.52950
Off-Peak  10pm - 7am, Mon-Fri and all day weekends c/kWh 22.9289 25.22179
Supply charge c/day 368.7628 405.63908
Peak Demand c/kW/day 31.9020 35.09220

(Comparison Price details below)

Maximum Demand during Peak period in the month - 7am - 9am and 
5pm - 8pm, Mon-Fri

Small Business



Comparison Price set by the AER

Pricing information for electricity in New South Wales effective from 1 July 2026.

Tariff
Average Annual 

household usage

Comparison Price 
set by the AER 

(incl. GST)

Difference from 
Comparison Price

Regulated Tariffs
Residential Single Rate 4600 kWh $2,604 Equivalent to

Residential Single Rate with Controlled Load 1 6600 kWh $3,059 Equivalent to

Residential Single Rate with Controlled Load 2 6600 kWh $3,141 Equivalent to

Residential Single Rate with Controlled Load 1 & 2 6600 kWh $3,135 Equivalent to

Residential Time-of-Use Sun Soaker 4600 kWh $2,530 Equivalent to

Residential Time-of-Use Sun Soaker with Controlled Load 1 6600 kWh $2,985 Equivalent to

Residential Time-of-Use Sun Soaker with Controlled Load 2 6600 kWh $3,066 Equivalent to

Residential Time-of-Use Sun Soaker with Controlled Load 1 & 2 6600 kWh $3,061 Equivalent to

Residential Solar Sharer Offer 4600 kWh $2,530 Equivalent to

Residential Solar Sharer Offer with Controlled Load 1 6600 kWh $2,985 Equivalent to

Residential Solar Sharer Offer with Controlled Load 2 6600 kWh $3,066 Equivalent to

Residential Solar Sharer Offer with Controlled Load 1 & 2 6600 kWh $3,061 Equivalent to

Small Business Single Rate 10000 kWh $5,517 Equivalent to

Small Business Time of Use Sun Soaker 10000 kWh $4,919 Equivalent to

Non-Regulated Tariffs
Residential Demand 4600 kWh $2,393 5% less than

Residential Demand with Controlled Load 1 6600 kWh $2,848 4% less than

Residential Demand with Controlled Load 2 6600 kWh $2,930 4% less than

Residential Demand with Controlled Load 1 & 2 6600 kWh $2,924 4% less than

Small Business Time-of-Use Demand 10000 kWh $4,535 7% less than

AGL Sales Pty Limited ABN 88 090 538 337

What does this mean for the average customer? Electricity retailers are required to tell residential and small business customers about how their electricity rates 
would compare to the benchmark "comparison price" set by the AER for an average customer. An average residential or small business customer is someone in a 
particular distribution area (e.g. Essential Energy network), on a particular type of tariff (e.g. single rate), who uses the average annual household / small business 
consumption determined by the AER. Where an energy plan includes different components (i.e. Controlled Load and time of use), the AER has also specified how the 
average annual usage should be split between these components. For some "regulated" tariffs, the AER has set tariff caps, which are maximum amounts for each 
component of the tariff.  Keep in mind that the figures in this section are estimates only and based on the usage patterns of an “average customer”. Your electricity 
costs may be significantly different depending on your own actual usage.

5Rates subject to confirmation of distribution zone, network tariff and meter type at your supply address.


