
Join Australia’s 
award-winning 
Virtual Power Plant. 
Share your solar battery’s power and we’ll  
reward you with $1,000 off the purchase  
price of your solar battery.*

This offer is only available to eligible customers who sign up through selected installer partners and have an eligible solar 
battery installed. Offer may be subject to change or expiry without notice. A maximum of one battery can be connected to 
the VPP per premises. Exit fees, eligibility criteria and T&Cs apply. Learn more at agl.com.au/joinvpp  

*



By joining AGL’s VPP you’ll receive $1,000 off the 
purchase price of your battery. Just sign up through 
selected installer partners, connect to our VPP for 
five years and sign up to an AGL electricity plan.  
An early termination fee will apply if you leave the 
VPP or cancel your electricity plan before 5 years.

Your panels convert sun into electricity.

We’ll manage your solar battery remotely based 
on the best way we can take pressure off the grid. 
But you’ll always have enough energy stored to 
power your home. 

Electricity gets stored in your battery, which 
supplies energy to your home even after dark, 
reducing need for grid power.

What’s a Virtual Power Plant?

A Virtual Power Plant, or VPP for 
short, is a network of connected solar 
batteries that work together like a  
pop-up power plant. Intelligently 
controlled, they can provide a 
large bank of solar energy that 
helps support the electricity grid. 
Occasionally AGL will manage your 
solar battery remotely, but we’ll always 
ensure you have enough stored energy 
to power your home first. Join us in 
shaping a greener, more sustainable 
future with our VPP. Discover more 
about the benefits of the VPP here.

Track your power and VPP activity 24/7

Easily track your solar and battery 
systems’ performance and VPP activity 
with the AGL Energy App or My Account.

At AGL, we’re helping customers find new ways to participate in our transition to 
renewable energy. By joining our Virtual Power Plant you’ll become part of a growing 
network of solar batteries helping to create a cleaner energy future, and we’ll reward 
you with $1,000 off the cost of your solar battery or solar battery bundle. 

If you’re eligible, all you’ll need to do is agree to connect your compatible solar battery 
to our VPP for five years and have an electricity account with us.

Our Virtual Power Plant.

How does it work?

https://www.agl.com.au/campaigns/joinvpp
https://myaccount.agl.com.au


Why sign-up  
to our Virtual Power Plant?

Get rewarded

Get $1,000 off the cost of a compatible solar battery or solar battery 
bundle when you join our VPP for five years through selected 
installer partners. Please note, a pro-rated early termination fee will 
apply if you leave before the end of the five-year term.

Help the environment

On top of supporting your community, you’ll be helping to build a 
cleaner, more reliable energy system for the future. That’s better  
for the environment, and better for you.

Flexible Payment Options

You can buy a solar battery or solar battery bundle outright or you 
can opt for interest-free finance with $0 deposit through our finance 
partner, Plenti.̂

Bill Impact Guarantee

We occasionally manage your solar battery remotely, making sure that 
you always have enough energy for your home. We’ll never discharge 
the battery below 20% capacity, which may result in small bill 
increases, but never more than $50 (GST incl.) per year. If the 
estimated impact is higher at the end of each 12-month period, we’ll 
credit you the difference.*

Ongoing Bill Credits and Energy Plan Freedom
Enjoy ongoing bill credits after the initial five-year term and, since there’s 
no lock-in contracts, you’re free to switch energy plans. To stay connected to 
our VPP, you’ll just need to remain on an AGL electricity plan.

Our VPP supports the community and delivers you value, control and flexibility.

^

*

This offer is only available to eligible customers who sign up through Plenti’s finance portal and have a compatible solar battery installed. Offer may be 
subject to change or expiry without notice. Exit fees, eligibility criteria and T&Cs apply. Plenti receives a commission for each approved finance application.
Excludes customers with energy plans including a ‘demand charge’ component or customers with inverters set to a ‘time-based control’, ‘demand charge 
management’ or ‘backup only functionality’ operating mode. 



•	 Have an electricity plan with us or are ready to make the switch to AGL.  
You can sign up or view our electricity plans online here.

•	 Are living in NSW, QLD or VIC
•	 Are purchasing a compatible solar battery*
•	 Have or are purchasing a compatible operating solar system,  

and a reliable and ongoing internet connection via Ethernet or Wi-Fi
•	 Are not already part of a Virtual Power Plant 
•	 Have a smart meter installed at your premises or agree 

to have one installed

Am I eligible?
We’d love you to join our VPP if you meet the eligibility criteria, including if you:

Tesla Powerwall, Sungrow High Voltage Battery, SolarEdge Energy Bank or LG Home Battery with a compatible SolarEdge inverter.*

https://www.agl.com.au/get-connected/electricity-gas-plans?cide=dis%7CC1001480


Learn about all the benefits of our  
Virtual Power Plant at agl.com.au/campaigns/joinvpp

Virtual Power Plant

Ready to join?
Find out more 
Speak to your solar battery installer regarding your quote.

Sign up to the VPP 
If you meet the eligibility criteria and once you’ve signed a contract with your 
installer, you’ll need to accept the terms and conditions (T&Cs) of AGL’s VPP  
and sign up to an AGL electricity account if you don’t already have one. 

Solar battery installation and VPP testing 
Once your new solar battery is installed, we’ll do an initial check to make sure  
it can connect to the VPP and that you meet the eligibilty requirements.  
Note, this process can take up to six weeks.

Your VPP service is ready to start 
Once we confirm your eligibility, complete VPP testing and you’re signed up to an 
electricity plan, your service will begin. We’ll email you a final confirmation along 
with a copy of the terms and conditions, for your records. 

Get $1,000 off 
Once your VPP connection has been confirmed, $1,000 will be deducted  
from the cost of your solar battery or solar system.
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http://agl.com.au/campaigns/joinvpp
https://www.agl.com.au/get-connected/electricity-gas-plans/vic/comparison

