New South Wales and Australian Capital Territory

AGL Energy Plan

Market Retail Contract Fee Schedule

Applying to ex Ampol Energy customers who were transferred to AGL from 27 October 2025

See your Ampol Energy contract terms and Price Fact Sheet for when these and other fees apply. We will advise you of any Pass Through
amount or unlisted fees at the time you make a relevant request before you incur them. For example, when we arrange on your behalf for
a service to be performed by the Distributor (who is responsible for the electricity poles and wires, and gas pipes in your area) or Meter

Service Provider (who is responsible for the meter).

If you have any questions about fees, chat with us online at agl.com.au or call us on 131 245

Electricity

Endeavour

Fee Type GST Incl.

Reconnection fee' $63.69
Disconnection fee? $63.69
Disconnection fee? $126.29

for non-payment

Mqve out fee* $63.69
(business hours)

Distributor Charges Pass through*

Electricity

Essential

Fee Type GST Incl.

Reconnection fee' $96.98
Disconnection fee? $96.98
Disconnection fee? $96.98

for non-payment

Mqve out fee* $4134
(business hours)

Distributor Charges Pass through”

Electricity

Ausgrid

Fee Type GST Incl.

Reconnection fee' $16.50

1 2
Recor_mectlon fee $162.73
non-business hours
Disconnection fee? $118.16
Disconnection fee* $118.16
for non-payment
Mqve out fee® $16.50
(business hours)
Distributor Charges Pass through”

AGL Sales Pty Limited ABN 88 090 538 337

LAB971

Effective 27 October 2025

'This fee may apply when reconnecting power to your property where you have been
disconnected due to non-payment. This is a network charge, which AGL passes through.
Actual fee may vary.

2A disconnection fee may apply when you move property and disconnect electricity to your
current premises. This fee is charged by your Distributor, and passed through to you by AGL.
Actual fee may vary.

3This fee may be charged when disconnecting your power for non-payment. This is a network
charge, which AGL passes through. Actual fee may vary.

“Standard move-out fee. This fee may apply when you move out and require a final meter
read. This is a network charge, which AGL passes through. Actual fee may vary.

“These charges are passed through from your distributor and may vary.

Effective 27 October 2025

'This fee may apply when reconnecting power to your property where you have been
disconnected due to non-payment. This is a network charge, which AGL passes through.
Actual fee may vary.

2A disconnection fee may apply when you move property and disconnect electricity to your
current premises. This fee is charged by your Distributor, and passed through to you by AGL.
Actual fee may vary.

3This fee may be charged when disconnecting your power for non-payment. This is a network
charge, which AGL passes through. Actual fee may vary.

“Standard move-out fee. This fee may apply when you move out and require a final meter
read. This is a network charge, which AGL passes through. Actual fee may vary.

“These charges are passed through from your distributor and may vary.

Effective 27 October 2025

'This fee may apply when reconnecting power to your property where you have been
disconnected due to non-payment. This is a network charge, which AGL passes through.
Actual fee may vary.

2This fee may apply when reconnecting power to your property after hours where you have
been disconnected due to non-payment. This is a network charge, which AGL passes through.
Actual fee may vary.

A disconnection fee may apply when you move property and disconnect electricity to your
current premises. This fee is charged by your Distributor, and passed through to you by AGL.
Actual fee may vary.

“This fee may be charged when disconnecting your power for non-payment. This is a network
charge, which AGL passes through. Actual fee may vary.

Standard move-out fee. This fee may apply when you move out and require a final meter
read. This is a network charge, which AGL passes through. Actual fee may vary.

“These charges are passed through from your distributor and may vary.
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