First, check what's in the box.

Check you have each of these ready:

& Modem power cord
¢ Ethernet cable
& Telephone cable

Once your nbn connection is confirmed,
we'll send you an email letting you know
it's time to complete the set-up of

your modem.
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Now it's time to connect your modem.

Step 1

Connect the modem power cord into the back of the
modem and into your power point. Turn the power on at the
power point.

Step 2
Push the on/off button on the back of the modem.

Step 3

Then connect one end of the telephone cable to the DSL port
on the back of your modem. Connect the other end to your
phone socket.

Note: nbn tends to activate one phone line within a property,
so you may need to try several before you find the correct
one. You'll know you've found the right one when the internet
light is green, this can take 2-3 minutes.

Step 4
Connect your home phone to the port labelled Phone on the
back of your modem.

You'll only be able to connect your phone if your plan includes
an nbn home phone service.

Step 5

Time to get connected.

To connect a WiFi device, you'll need the WiFi Network
Name and the WiFi Password that is on the base of your

modem.
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