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eero 7 device setup  
To setup your new eero 7 device (eero device), simply download the eero App on your phone from the 

Apple App Store or Google Play.  

1. Open the eero App and click Get Started.  
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2. Create an eero account using your phone number and email address. Alternatively, if you have 

an Amazon Account, you can choose to use this to sign in instead. 

 

 

 

 

3. During the setup you’ll receive a verification code to your phone number.  

Enter this code on the verification screen of the App to create your account. 
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4. Ensure you have all the listed equipment, then click Next.  

Please note: if you do not have a modem, instead of plugging in your eero device into a modem, 

you will plug it into your nbn  connection box.  

 

 

 

5. Follow the steps in the eero App to unplug your existing equipment and connect the eero.  

 

6. Wait for the eero App to find and setup your eero device. 
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7. Once connected, specify where your eero device is located. 

 

  
 

 

 

8. Enter your desired Wi-Fi Name and Wi-Fi Password, then select the arrow in the bottom right 

corner.  

9. Wait until your eero has connected to your Wifi. If you only have one eero device, select Finish 

setup.  

 

Congratulations, you’ve set up your eero! 

 

 

If you have additional eero devices, please continue with the following steps. 

1.  If you have another eero device to setup, then select Add another eero device. 

2. The eero application will provide suggestions on where to position your eero devices to get the 

strongest possible connection. 

3. Plug your eero device into a power outlet and select the next arrow in the bottom right corner. 

The app will go through the same steps of setting up your additional eero device and 

connecting it to the network. 

4. Specify the location of the eero device and the app will complete the setup. 

5. Once completed, simply repeat the process for the number of eero devices you wish to connect 

or select Finish Setup. 
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