Set up your
Netcomm
NF20MESH
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If you've purchased a Netcomm CloudMesh NF20MESH from AGL,
it should arrive pre-configured - which means you can simply plug
itin and get connected.

If you've reset your router or are using an NF20MESH from another provider,
you may need to update the settings by following the steps below.

You can also access the Netcomm NF20MESH user guide for additional
information.

Start by identifying your connection type.

The setup steps differ depending on your connection and whether
you're using the Quick Start Wizard or configuring settings manually.

In this guide:

» FTTP, FTTC, Fixed Wireless and HFC connections use an
Ethernet WAN setup

» FTTB and FTTN connections use a VDSL setup

For most customers, we recommend using the Quick Start Wizard.

Fibre to the Premises (FTTP), Fibre to the Curb (FTTC), Fixed Wireless (FW),
and Hybrid Fibre Coaxial (HFC) connections.



Using the Quick Start Wizard

(recommended)

1. Connect your device to the Netcomm Wi-Fi network. The ‘WiFi Network Name’
and ‘WiFi Password’ are listed on the sticker on the base of the Netcomm.

Note: When your device is connected to the Wi-Fi network,
it may say ‘connected, but no internet: That's normal at this stage.

2. Open a web browser. Type 192.168.20.1 in the address bar and press Enter.

LOGIN TO YOUR DEVICE

Username

Password

3. Tologin, your username is ‘admin’. Your password will be listed on the sticker
on the base of the Netcomm router.

Note: This is different than your Wi-Fi password.

You can find it underneath ‘Gateway Login Page’
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Using the Quick Start Wizard

(recommended)

4, Select RUN QUICK START WIZARD from the ‘QUICK TASKS' bar.

= NetCommWireless QUICKTASKS ~ SETUP PORT FORWARDING  RUN QUICK STARTWIZARD ~ REBOOT ROUTER

SUMMARY @o
@ INTERNET

—m

(i

5. Select the following:
= INTERNET SERVICE: Ethernet WAN
= CONNECTION TYPE: Dynamic IP

» Leave the remaining settings as they are

INTERNET WIRELESS PHONE GATEWAY SECURITY TIMEZONE SUMMARY

INTERNET SERVICE CONNECTION TYPE

ADSL VDSL @ Ethernet WAN PPPoE PPPoA @ Dynamic IP Static IP

802.1P: (0-7)

VLAN Tag: (0-4094)

6. Click Next.
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Using the Quick Start Wizard

(recommended)

7. Optional: update your Wi-Fi name and password, then click Next.

INTERNET WIRELESS PHONE GATEWAY SECURITY TIMEZONE SUMMARY

WIRELESS 2.4GHz WIRELESS 5GHz

®on Of

8. Optional: Click Next until you reach GATEWAY SECURITY.
Change your router Login Username and Login Password, then click Next.

Note: If you reset your router later, these will return to the default
settings on the device.

If you use a VoIP service with AGL, you'll need to enter your VolP
settings at this stage.

9. Select your time zone.

10. Click Finish
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Using the settings menu

1. Connect your device to the Netcomm Wi-Fi network. The ‘WiFi Network Name’
and ‘WiFi Password’ are listed on the sticker on the base of the Netcomm.

Note: When your device is connected to the Wi-Fi network,
it may say ‘connected, but no internet’ That's normal at this stage.

2. Open a web browser. Type 192.168.20.1 in the address bar and press Enter.

LOGIN TO YOUR DEVICE

Username

Password

3. Tologin, your username is ‘admin’. Your password will be listed on the sticker
on the base of the Netcomm router.

Note: This is different than your Wi-Fi password.

You can find it underneath ‘Gateway Login Page"

4. Click INTERNET on the left-hand side of the screen.
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Using the settings menu

5. Atable will appear. If anything is listed under Current Connections,
click the description on each row, then click Delete until there are no
more current connections.

6. Click Create New.

7. Adjust the settings to

the following: Create new Internet Service connection @
= Description: AGL Description: [Aussic Droadband |
» Internet Service: Femet Sanfice:
Ethernet WAN O ADSL O VDSL @ Ethernel WAN
= Connection Type: Connection Type:
Dynamic |p O PPPoE (O PPPoA @ DynamicIP (O Static IP
" Primar\/ DNS server: Primary DNS server: 202.142
202.142.142.142 Secondary DNS server: 202.142.142.242
= Secondary DNS server: w0215 0 ENE
202.142.142.242
VLAN Tag: (0-4094) 1
= 802.1P: -1
NAT: @ Enabled O Disabled
= VLAN Tag: -1
MTU Size: 500
= NAT: Enabled
MSS Size: 460
. MTU size: 1500 IP Protocol: @ P2 Qe O IPvA/IPVG
= MSS size: 1460 .
IGMP: @ Enabled O Disabled
= |P Protocol: IPv4
« IGMP: Enabled o]

8. Click Apply.

Note: If you use a VolIP service with AGL, you'll also

need to enter your VolP settings at this stage. .
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Fibre to the Building (FTTB) and Fibre to the Node (FTTN) connections

Using the Quick Start Wizard

(recommended)

1. Connect your device to the Netcomm Wi-Fi network. The ‘WiFi Network Name’
and ‘WiFi Password’ are listed on the sticker on the base of the Netcomm.

Note: When your device is connected to the Wi-Fi network,
it may say ‘connected, but no internet’ That's normal at this stage.

2. Open a web browser. Type 192.168.20.1 in the address bar and press Enter.

LOGIN TO YOUR DEVICE

Username

Password

3. Tologin, your username is ‘admin’. Your password will be listed on the sticker
on the base of the Netcomm router.

Note: This is different than your Wi-Fi password.

You can find it underneath ‘Gateway Login Page"
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Fibre to the Building (FTTB) and Fibre to the Node (FTTN) connections

Using the Quick Start Wizard

(recommended)

4, Select RUN QUICK START WIZARD from the ‘QUICK TASKS' bar.

= NetCommWireless QUICKTASKS ~ SETUP PORT FORWARDING  RUN QUICK STARTWIZARD ~ REBOOT ROUTER

SUMMARY @o
@ INTERNET

(i

—m 1\ . A

5. Select the following:
= INTERNET SERVICE: VDSL
= CONNECTION TYPE: Dynamic IP

» Leave the remaining settings as they are

INTERNCT WIRCLESS PHONC GATCWAY SCCURITY TIMCZONC SUMMARY

INTERNET SERVICE CONNECTION TYPE

ADSL @ VDSL Ethernet PPPot @ Dynamic IP Static IP Bridge

VLAN Tag: (04094)

6. Click Next.

' 4
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Using the Quick Start Wizard

(recommended)

7. Optional: update your Wi-Fi name and password, then click Next.

INTERNET WIRELESS PHONE GATEWAY SECURITY TIMEZONE SUMMARY

WIRELESS 2.4GHz WIRELESS 5GHz

8. Optional: Click Next until you reach GATEWAY SECURITY.
Change your router Login Username and Login Password, then click Next.

Note: If you reset your router in the future, these will go back to
the default on the base of the Netcomm.

9. Select the appropriate time zone for your region, then click Next.
10. Click Finish

Note: If you use a VolIP service with AGL, you'll need to enter your

VolIP settings at this stage.
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Using the settings menu

1. Connect your device to the Netcomm Wi-Fi network. The ‘WiFi Network Name’
and ‘WiFi Password’ are listed on the sticker on the base of the Netcomm.

Note: When your device is connected to the Wi-Fi network,
it may say ‘connected, but no internet’ That's normal at this stage.

2. Open a web browser. Type 192.168.20.1 in the address bar and press Enter.

LOGIN TO YOUR DEVICE

Username

Password

3. Tologin, your username is ‘admin’. Your password will be listed on the sticker
on the base of the Netcomm router.

Note: This is different than your Wi-Fi password.

You can find it underneath ‘Gateway Login Page"

4. Click INTERNET on the left-hand side of the screen.
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Using the settings menu

5. Atable will appear. If anything is listed under Current Connections,
click the description on each row, then click Delete until there are no
more current connections.

6. Click Create New.

7. Adjust the settings to , , @
the following- Create new Internet Service connection
. Description: AGL Description: Aussie Broadband
= Internet Service: Interef Senice
Ethernet WAN O ADSL @ vDSL (O Ethernst WAN
= Connection Type: Connecion ype:
Dynamic P O PPPoE @ Dynamic P O Static P O Bridge
= Primary DNS server: Primary DNS sarver 202.042.142.142
202.142.1&2.1&2 Secondary DNS server: 202.142.142.242
= Secondary DNS server: 802.1P: 07 g
202.142.142.242 VLAN Tag: (04094) a
. 802'1 P: -1 NAT: @ Enabled O Disabled
= VLAN Tag: - MTU Size: 500
» NAT: Enabled MSS Size: 460
« MTU size: 1500 IP Protocol: @ Pd O P O IPvAIPYG
= MSS size: 1460 IGMP: @ Foebled O Disabled
= |P Protocol: IPv4
oy | tideOptions |
= |GMP: Enabled En

8. Click Apply.

Note: If you use a VolIP service with AGL, you'll also need

to enter your VolIP settings after completing this step. .
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