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Sam Sample
123 Sample Street
Sampletown NSW 2333

Hi Sam,
Here’s your monthly electricity bill for supply address:
12304/123 'The sampletown’ Sampletown

Sample St, SampletownSample Town

@ Electricity

& Your details

Issue date

5Apr 2023

Name

Sam Sample

Account number

123 4567 891X

National Metering Identifier (NMI)
410200000XX

Tax Invoice

%5 Need help?

Support, enquiries or complaints
agl.com.au/help or 131 245
Faults or emergencies

Ausgrid on 131 388 24 hours a day
Energy and Water Ombudsman
1800 246 545

Could you save money on
another plan?

Based on your past usage, you are
on the best plan we can offer you.

To compare other available plans,
visit the Energy Made Easy website
at www.energymadeeasy.gov.au

The Australian Energy Regulator
requires us to include this information.

Please refer to the end of your bill
to find out more about how we've
calculated this.

AGL Sales Pty Ltd ABN 88 090 538 337

[® How to pay

A
=

Direct Debit =
Sign up to Direct Debit at :
agl.com.au/payments

or call 131 245.

Visa or Mastercard

Online: agl.com.au/payments !
Phone: 1300 657 386

PayPal
To pay via PayPal visit
agl.com.au/payments

o Reference number XXXX XXXX XXXX XXXX XXXX

Biller Code: XXXX
Ref: XXXX XXXX XXXX XXXX XXXX

Make this payment from your preferred account.

Centrepay
Eligible residential customers can visit
servicesaustralia.gov.au/centrepay
AGL Centrepay CRN: 000-000-000-0

$63.70

Due date

23 Apr 2023

Mail
Send your cheque along with the
reverse of this section to:
AGL Sales Pty Limited
GPO Box 2220, Sydney 2001

Post Billpay®
[P Vake 2 Post Billpay® payment.
Online: postbillpay.com.au

Phone: 131 816. In person at any
Post Office. Billpay Code: 3201

Giai thich vé hoa don nang

lugng AGL cla quy vi

1. Loai nhién liéu cia quy vi

Phan nay cho biét hod don clia quy vi la cho loai
nhién liéu nao.

2. CAc chi tiét tai khodn cta quy vi

S6 tai khodn dugc ghi & day la so riéng biét cho tai
khodan clia quy vi, va quy vi nén trich dan sé nay khi
lién hé chuing toi vé bat ky cau hoi nao.

3. Chung t6i san sang giup d&

Néu can thay d6i bat ky chi tiét c4 nhan nao cla
minh, quy vi c6 thé dé dang lam viéc nay bat cr lic
nao tai My Account (Tai khodn ctdia Tdi) hay trén
ng dung AGL.

DEi v6i cac cau hoi ve tai khoan clia minh, hay dé
dugc ho trg va hudng dan phu hop, hay truy cap
agl.com.au/help hodc goi dién cho chung toi.

Néu quy vi bi ciip dién hay mat nguén nang lugng dot
xudt & nha minh, ching téi da gidip quy vi 6 thé dé
dang tim dugc s6 dién thoai lién hé cho cong ty phan
pho6i clia minh.

4. Thay ro so tién can phai tra va khi
nao tra

Phan nay cho thay s6 tién quy vi can phai trd va ngay
tra tien hodc ngay dén han trir tien thang tur tai khoan
clia quy Vi.

Néu quy vi dung Bill Smoothing, quy vi sé thay so tién
trd gép va tan suat tra.

5. Quy vi c6 thé tiét kiém tién v&i mét
g6i dich vu khac khéng?

Chung toi sé thuong xuyén déi chiéu cac goi dich vu
thong thuong hién cé vdi viéc str dung nang lugng

trudc day clia quy vi dé xem liéu quy vi hién dang st
dung moét trong nhitng goi dich vu chi phi thap clia
chuing toi hay khong.

Chung toi sé cho quy vi biét lisu mot goi dich vu khac
clia AGL c6 thé tiét kiem thém cho quy vi khong va
quy vi c6 thé tiét kiém dugc bao nhiéu bang cach thay
déi goi dich vu. Néu quy vi d& str dung mot trong cac
gdi dich vu chi phf thap clia ching t6i, chiing toi cling
sé cho quy vi biét diéu do.

6. Thong tin chinh vé hoa don clia quy vi

Tai day quy vi sé biét dugc day la hod don dién hay
ga, tan suat chdng toi sé glii hoa don va dia chi cung
cap nhién liéu.

7. Chon cach thirc tra hoa don

Chuing t6i da tao diéu kién thuan loi dé quy vi tra
hod don truc tuyén tai agl.com.au/payments hodc
bang ing dung AGL.

Chuing t6i dua ra mot s6 phuang thirc dé tra hoa don
trong d6 ¢ Direct Debit (trir tién thang tir tai khoan),
cach nay khién viéc trd hod don da phién phurc va
gilip ddm bdo quy vi ludn trd hoa don ddng han.

Néu quy vi trad bang séc, hay nhé cat phan dudi nay
clia hod don & chd danh dau va dinh kém vai séc khi
gl buu dién.

NEu quy vi tra truc tiép & buu dién, chi can dua hoa
don dé nhan vién cé thé quét ma vach dé luu lai viec
tra tién clia quy vi.

8. Tim s6 tham chi€u cta quy vi

& chinh gitta phan thanh toan, quy vi sé thay s6 tham
chiéu ctia minh. Quy vi s& can trich dan s6 nay, khi dugc
yéu cau, doi véi mot s6 phuong thic thanh toan.


https://agl.com.au/myaccount?cide=off%7CC1001957
https://www.agl.com.au/aglmobileapp?cide=off%7CC1001958
https://agl.com.au/help?cide=off%7CC1001959
https://www.agl.com.au/help-support/energy/billing-and-payments/payments/pay-your-bill-now?cide=off%7CC1001960
https://www.agl.com.au/aglmobileapp?cide=off%7CC1001961

£ Summary of your plan

AGL Value Saver'

Your energy plan period ends on 1 Jan 20242

This information relates to your current plan as at the date your bill was issued on 5
April 2023.

We may contact you before the end of your energy plan period to notify you of your

new energy plan, which may include new rates, benefits or terms. If we don't contact
you, your current energy plan will continue to apply for a further energy plan period.

% Understand your bill
Electricity charges are based on an actual meter reading.
Bill period: 5 March 2023 to 4 April 2023 (31 Days)
Previous balance and payments
Previous balance
Payment
Balance brought forward
New charges and credits
Usage and supply charges Time of use
Peak usage 6am-10pm (Mon-Fri)
Off peak usage All other times
Supply charge Daily
Total charges
Credits
Government concessions
Solar export Time of use
Standard Feed-in Tariff* At all times

Total credits

Total new charges and credits (excluding GST)
Total GST

Total new charges and credits (including GST)
Amount Due

*item is not subject to GST. All other items are subject to GST.

L Assistance and support services

Average daily usage

This bill

This time last year

Units
200 kWh
80kwh

31 Days

Units

200 kWh

Payment assistance: There are anumber  Need help to read your bill?

of options available to eligible customers, Visit agl.com.au/languageguides for help

including the NSW Government’s Social in your language.

Program for Energy concessions and i_i_‘ Need an interpreter?

rebates, Energy Account Payment
Assistance (EAPA), AGL payment plans
and the Centrepay scheme. To find out

Talk to someone in your language.
Call us on 1300 307 245.

more, visit agl.com.au/concessions el 3 80 e ol € an e S a3 b

or call 131 245.
Hearing/speech impaired.
Call us on 133 677 and quote
1300 664 358.
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ogno di un interprete? Chiama il numero sopra
B MulATH Eesirte? detol M2 Mats FA2. Reference number
Cén thong dich vién? Hay goi s trén

+00000000000000> +000000+ <0000000000>

Amount
$60.50
$60.50cr

$0.00

Price Amount
$0.2500 $50.00
$0.1500 $12.00
$0.9677 $30.00

$92.00

$25.00cr

$10.00cr
$35.00cr

$57.00
$6.70
$63.70

$63.70

\\/,
= agl

Amount due

$63.70

Due Date

23 Apr 2023

XXXX XXXX XXXX XXXX XXXX

<0000000000> +444+

9. Tém tat goéi dich vu cda quy vi

Tai day quy vi sé thay phan tém tat géi dich vu cla
minh va cac lgi ich.

10. Lugng st dung trung binh hang
ngay clia quy vi

Bi€u dd nay so sanh lugng nang luong quy vi da st
dung moi ngay trong thoi ky nay, so véi cing ky nam
ngoai.

Pé theo dbi lugng sir dung clia quy vi, hady truy cap
My Account hoac tai vé rng dung AGL.

Cach chung téi tinh hoa don clia quy vi

Chuing téi da chia nhd chi phi clia quy vi thanh mot cdu trdc don gian, dé quy vi cé thé hiéu ré hon cach ching

toi tinh hod don cdia quy vi.

11. Cach chang t6i tinh lugng str dung
clia quy Vi

Tai day quy vi sé thay ching toi dung chi s6 thuc té hay
udc tinh vé luong str dung clia quy vi. Doi IUc ching toi
€6 thé can udc tinh lugng nang lugng quy vi st dung,
thay vi tinh theo s liéu s&r dung thuc té. Ching toi sé
cho quy vi thém thong tin vé cach ndp so liéu tu doc tr
dong ho, néu diéu nay dp dung cho quy vi.

DE tim hiéu thém vé hod don udc tinh, hay truy cap
agl.com/estimatedbills.

12. Xem thai ky tinh hoa don

Thong tin nay vé nhitng ngay quan trong dugc tinh
trong hod don nay.

13. S6 du va cac khoan tra trudc cua
quy vi

Trong phan s6 du va khodn tra trudc, ching toi da
liét ké bat ky khodn nao quy vi da trd va s6 du dugc
chuyén sang dé cho thay ching ti da tinh téng chi
phi cho hod don nay nhu thé nao.

14. Cach chang t6i tinh chi phi va khoan
ghi c6 ctia quy vi

Phan chi phi m&i va khoan ghi cé dugc chia thanh
cac don vi va gia cho thai ky tinh hod don nay.

Thai gian sir dung cho thay gio clia ngay ap dung
don gia do.

Chung toi liét ké cac chi phi mdi cho viéc cung cap

va st dung dién hoac ga, cong vdi cac khoan ghi cd,
chiét khau, giam gid, lugng xuat nang lugng mat trai
va cac diéu chinh chiing téi 4p dung cho hoa don nay.

Téng chi phf cui cing dugc ghi & day bao gom GST
duagc tinh.

15. Nho giGp d& va hé trg

Tai day quy vi s& thdy thong tin vé hd trg thanh todn
va thong dich vién dé nha gidp d& bang ngdn nglr clia
quy Vi.

16. Tim s6 tién quy vi phai trd & day

Phan nay cho thay sé tién phai trd, ngay dén han tra
tien va s6 tham chiéu cda quy vi.


https://www.agl.com.au/help-support/energy/billing-and-payments/bill-questions-answered/estimated-energy-bills?cide=off%7CC1001964
https://agl.com.au/myaccount?cide=off%7CC1001962
https://www.agl.com.au/aglmobileapp?cide=off%7CC1001963

# Understand your usage and export

Kilowatt-hour
(daily average)

Apr22 May22 Jun22 Jul22 Aug22 Sep22 Oct22 Nov22 Dec22 Jan22 Feb23 Mar23 Apr23

—e— Energy usage

& Meter details

—&— Solar exports

Meter number Read date Read type Rate description start read End read Usage kWh

654321 4Apr23 Actual Peak

654321 4Apr23 Actual Off peak

654321 4Apr23 Actual Solar

3,063 3,263
2,020 2,100

400 600

Your next meter read is due between 1 May 23 and 7 May 23. Please ensure easy access to your meter on these days.

Welcome to your
new-look bill

You may have noticed your
bill looks new and improved.

For help understanding your bill,
visit agl.com.au/newlookbill

Do you have Life Support
equipment at home?

It's important that your details are up to date so we can
help you prepare for any planned energy interruptions.
Visit agl.com.au/lifesupport or call us on 131 245.

| Go paperless
today with eBill
Get eBills

sent directly
to your inbox.
Simply scan the

QR code or visit
agl.com.au/ebill

‘0" Further information

We're here for you

Questions, feedback or just need a bit of help? Message
us anytime in the AGL app or visit agl.com.au/help
Understanding fees and charges

We want you to understand the ins and outs of your bill.
To find out more about common fees and charges that
appear on your bill visit agl.com.au/feesandcharges

Moving home?
Get the lights on the day you move in.
That's our Power on Guarantee*

Book your move today at agl.com.au/move

‘One business days notice and dear, safe meter
acces: ste

Are you moving?

Visit agl.com.au/move to arrange an electricity
connection at your new address.

Want to be more energy efficient?

For information about incentives to install, improve or
replace energy savings equipment and appliances in
NSW households and businesses, visit ess.nsw.gov.au

17. Quy vi str dung bao nhiéu nang
luong?

Biéu dd nay giai thich quy vi da st dung bao nhiéu ga
hay dién trong 12 thang qua (trtr truong hop quy vi
mdi tham gia).

DPudng ké xanh duong trén biéu dd thé hién luong
dién quy vi s&r dung hang thang, con dudng ké mau
tim thé hién lugng dién xudt vao dién ludi. Buong ké
nay sé chi hién 1én néu quy vi cé nang lugng mat troi.

18. Tim cdc chi tiét vé s6 doc trén dong
ho6 cda quy vi tai day.

Trong phan nay, quy vi sé thay cac chi tiét vé s6 doc
trén dong ho clia minh. Cac chi tiét nay dugc st dung
dé tinh hod don nang lugng cla quy vi cho thai ky
tinh hoa don.

Hod don clia quy vi sé dugc tinh theo cac khoang dir
liéu cho méi nira tiéng dong hd dugc cung cap cho
chiing ti. D& xem lugng str dung chi tiét clia quy vi,
hay truy cap My Account hodac tai vé irng dung AGL.
Theo bang nay, quy vi cling ¢ thé théy cac thong tin
quan trong vé dong hd clia minh, ké c& ngay du kién
doc dong ho tiép theo, hay bat ky van dé gi gap phai
khi dén nha quy vi.

agl.com.au

19. Théng tin khac cho quy vi

Quy Vi sé thay nhiéu thong tin htru dung trong phan
nay, k& ca cach quy vi lién hé chung téi va noi tim
thém thong tin vé cach quan ly lua chon hinh thic
lién lac va cach tiét kiem nang lugng hon nita.

DE biét thém thong tin vé cach doc hoa don, hay truy
cap agl.com.au/billexplainer.
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https://agl.com.au/myaccount?cide=off%7CC1001965
https://www.agl.com.au/aglmobileapp?cide=off%7CC1001966
https://www.agl.com.au/help-support/energy/billing-and-payments/bill-questions-answered/read-your-energy-bill?cide=off%7CC1001967
https://agl.com.au?cide=off%7CC1001968

