
 

 
 POLLUTION INCIDENT TRIGGERING 

NOTIFICATION HAS OCCURRED 

Environment Business Partner 
and/or 

NGSF Operations Manager 

Notify Community 

Relations 
Manager 
immediately 

Community Relations Manager to 
notify the following immediately 

Information to be included in notifications 
 
• Refer to PIRMP section 8.1 
• When information is not yet available state that “here is the information I am currently 

aware of, I will contract you as information becomes available” 
• Provide “actions to be taken” to landholders and/or sensitive receivers (refer to section 8.1 

of the PIRMP) 

Serious Incident  Major Incident 

• Notify sensitive 

receivers verbally 
and in writing 
including any 
special instructions 
from emergency 
services 

• AGL Community 
Relations Manager 
to provide follow up 
verbal notification 
to the nearest 
landholders 

• Notify Community 
Dialogue Group 
members and key 
stakeholders in 
writing 

• Media channels as 
appropriate 

 
Refer to Section 8.1 
of PIRMP 

• Notify sensitive 

receivers verbally 
on the same day as 
the incident 
including any 
special instructions 
from emergency 
services 

• Notify sensitive 
receivers in writing 
within 48 hours of 
the incident 
occurring 

• Notify Community 
Dialogue Group 
members and key 
stakeholders in 
writing 

• Media channels as 
appropriate 

 
Refer to Section 8.1 
of PIRMP 


