
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

POLLUTION INCIDENT OCCURS 

Person-in-charge/AGL 
staff/Contractor calls Field 
Environment Manager immediately 

If unable to reach Field 
Environment Manager, call the 
Gloucester Operations 
Manager 
 

Field Environment Manager and/or Gloucester 
Operations Manager (with advice from Head of 
Legal) determine whether material harm to 
the environment is caused or threatened 

Notify Land and 
Approvals 
Manager 
immediately 

AUTHORITIES TO CALL IN ORDER OF PRIORITY 
 
1. Larry Brown (Gloucester Operations Manager) to call Fire Brigade: 000 

(to be contacted first if fire of rescue services are required, otherwise contact last) 
2. Simon Garnett (Field Environment Manager) to call: EPA 131 555 
3. Simon Garnett (Field Environment Manager) to call NSW Ministry of Health – (02) 9391 9000 
4. Suzanne Westgate (Head of Land and Approvals) to call Gloucester Council (02) 6538 5250 
5. Suzanne Westgate (Head of Land and Approvals) to call Great Lakes Council (02) 6591 7222 
6. Larry Brown (Gloucester Operations Manager) to call: Workcover 131 050 
7. Simon Garnett (Field Environment Manager) to call: Office of Coal Seam Gas (02) 4931 6666 

 Material 
Harm 

Implement AGL Incident 
Management Procedure 

Implement 
Community 
Notification 
Protocol 
Appendix E 

Responsible person 
to immediately 
notify Relevant 
Authorities 

No Yes 

End 
Review of PIRMP 
within 1 month of 
incident 

Update PIRMP (if 
required) 




