
POLLUTION INCIDENT OCCURS

Person-in-Charge/AGL 
staff/Contractor calls Environment 
Program and Project Lead
immediately

If unable to reach Environment 
Program and Project Lead, call 
the Operations 
Superintendent

Environment Program and Project Lead 
and Operations Superintendent 
determine (with the advice from Legal) 
“whether material harm to the 
environment is caused or 
threatened” (POEO Act C148)

Material
Harm

Immediately notify 
Senior Manager, 
Stakeholder 
Relations 

Undertake AGL incident 
investigation (consider 
notifying relevant authorities 
and community out of 
abundant caution – Refer to 
PIRMP Section 5.1).

Implement 
Community 
Notification 
Protocol

“Immediately“ means promptly and without delay

AUTHORITIES TO CALL IN ORDER OF PRIORITY

1. SB to call: Fire Brigade: 000 (Mobile 112)

(To be contacted first if fire or rescue services are required, otherwise contact last)

2. AC to call: EPA 131 555

3. AC to call: Department of Planning and Environment (02) 8289 6818 or 1300 305 695

4. AC to call: DP&E – Resources Regulator (02) 4276 7426 or 0429 168 009

5. AC to call: Ministry of Health - Business hours: Camperdown (02) 9515 9420; After Hours:  (02) 
9515 6111 (Royal Prince Alfred Hospital) – ask for person on call

6. CM to call: Camden Council (02) 4654 7777/ Campbelltown City Council (02) 4645 4000/ 
Wollondilly Shire Council (02) 4677 1100

7. SB to call: SafeWork NSW 131 050

Responsible Person 
to immediately
notify Relevant 
Authorities

End
Review PIRMP 
within 1 
month of 
incident

Update PIRMP (if 
required)

Yes
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