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AGL Macquarie incident notification

If unable to reach Environment 
Business Partner, call one of the 

Environment Advisors

Notify Communications Business 
Partner immediately 

Contact Environment Business 
Partner immediately and the  

Incident Commander

Environment Business Partner or 
delegate will determine whether 

material harm to the environment 
is caused or threatened

Implement Onsite Incident 
Management

Implement 
Community Notification 

Protocol

Review of PIRMP within 
1 month of incident

Update PIRMP
 (if required)

Contact Emergency Response 
Commander

MATERIAL HARM

Responsible person to 
immediately notify relevant 

authorities 

Pollution incident occurs  
(Pollution Incident Observer)

Authorities to call in order of priority: 
1.  Emergency Coordinator to call External Emergency Response if required 000 
2.  Environment Business Partner to call EPA 13 15 55 
3.  Environment Business Partner to call Ministry of Health  (02) 4924 6477 (ask for Public Health Officer on call)
4.  Environment Business Partner to call Muswellbrook Council 02 6549 3700 
5.  Environment Business Partner to call Singleton Council 02 6578 7290, AH 02 6572 1400 
6.  Environment Business Partner to call State Water 1800 061 069 
7.  Environment Business Partner to call Fire and Rescue NSW  1300 729 579 (Note: Not required if 000 called) 


