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After the Service line has been installed at site, pending quotation from the network planner, AGL will 
then need to submit a Meter Fix Request. Customer will need to contact AGL to request the Meter Fix.
**Timeframe for MFX is minimum 5 bus days subject to gas meter and pressure regulator availability**

Requirements

-Plumbers Name and contact details

-Plumbers Licence Number

-Energy Safe Victoria Certificate number

-Appliances and load details eg. MJ/Hr

Meter Fix Requested
Requirements sent to 

procurementaustralia@agl.
com.au

Sent internally to be issued
Service order sent to 

Customer
5 Bus days

Meter Installed 


