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Your collective bill
explained — Gas

Take a moment
to read this guide

As an AGL customer, we're committed to
providing you with comprehensive, up-to-date
usage and billing information that is easy to
access and understand.

That's why we've developed this guide to help
you understand your collective billing and the
terminology we use.

If you have any further questions or you'd
like to register for collective billing, call us
on 1300 793 477.
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How collective billing works

Qualifying for collective billing

To qualify for collective billing you must
have between 10 and 200 sites that are
signed up to either AGL Electricity or AGL
Gas (it can only be one fuel type) in one
state. For example, if you have 150 sites
in Victoria signed up to AGL Gas, you can
receive a collective bill.

If those 150 Victorian sites are also
signed up to AGL Electricity, you'll receive
one collective bill for gas and one for
electricity.

You'll receive a separate collective
invoice (by fuel type) for any interstate
sites you have that number between

10 and 200 sites. And if you have more
than 200 sites in any one state, you'll be
invoiced in blocks of 200. For example, if
you have 480 sites in Victoria signed up
to AGL Gas, you'll receive three bills in
total (200 + 200 + 80).

Unfortunately we can’t provide a
collective bill for less than 10 sites.

To register for collective billing, call our
Customer Service team on 1300 793 477.

You'll then receive your AGL collective
bills via email.

Components of your collective bill
There are three parts to your collective bill:

1. a PDF invoice which provides a
summary of the charges that apply
to each site

2. an Excel invoice which provides an
in-depth look at the charges for each
site, and

3. aremittance advice slip.

You'll notice on your collective bill that
there are a number of different account
numbers. That's because you have an
overarching account number (parent
number) for the collective bill and then
an individual account number for each
unique site (child number).

These parent account numbers are
typically 8 digits long (and begin with an
8), whereas each child account number is
typically 8-12 digits long.

You'll find the child account numbers listed
in the ‘Account No.' column on your Excel
invoice, under the Charges tab. While the
parent account number can be found at
the top of the remittance advice slip.

The examples in this guide are for
illustration only - your charges applicable
may differ from the examples shown.

We're here to help

If you have any questions email us at
businesscustomers@agl.com.au
or call our Customer Service Team
on 1300 793 477 during business
hours.
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AGL gas account.
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TAX INVOICE

Customer Service 133 835
122/0001
Ms SAM SAMPLE Faults and Emergencies
° PO BOX0000 24hrs ’ See Over
SAMPLEVILLE VIC 3000
Visit us at www.agl.com.au
Account Name Initiative Owner Account No. 12121212
Collective Invoice Multiple Service Addresses Due Date 20Jun 2019
Gas Account Summary Total Amount Due $8365.79
Opening Balance $6500.25
Payment Received $0.00 Overdue Balance Due Now $6500.25
o Balance Carried Forward $6500.25
Usage and Supply Charges (see over for details) $1865.54
Total Other Charges (see over for details) $0.00
Current Charges (including GST of $169.59) $1865.54
Total Amount Due $8365.79
Amounts are inclusive of GST
Date of Issue 16 May 2019
AGL Sales Pty Limited ABN 88 090 538 337
cosnoos7szsaaiazora focouot
How to pay your bill - see over
() POST billpay® Account Number 12121212
A oveoa 20un 201
*3201 00814012
Total Amount Due $8365.79
+00000088147012> +002662+ <0000000000> <0000836579> +444+

IMPORTANT: Note the codes and references shown are examples only.

The codes, account number and references you need to use will be shown on your invoice.

Your PDF invoice

This section of your AGL gas account refers
to your overarching or parent account.

1. Company address

This is your company’s billing address,
not the supply address.

If you need to make any changes to your
billing details, including updating the email
address we send your bill(s) to, simply call

us on 1300 793 477 during business hours.

2. Here's who to call for help

For queries about your gas accounts,

or tailored assistance and advice,

visit agl.com.au/business, email
businesscustomers@agl.com.au, or
call 1300 793 477 during business hours.

If you experience an unexpected loss of
energy supply to your site your Distributor
should be your first point of contact.

Your Distributor is responsible for the gas
pipes, meters and reliability of energy
supply to your businesses.

3. Your account details for handy
reference

The account number shown here is specific

to your AGL electricity account and is the

overarching (or parent) account number.

This is the number linked to your individual
(child) site-based account numbers.

Be sure to quote this account number
when you contact us with any queries
about your electricity account.

4. Your gas account summary

This summary shows the high level details
of your electricity account including your
opening balance, any payments you've
made, usage and supply charges, and any
other charges applicable to your account.

All dollar amounts in your invoice are
GST inclusive.

5. What to pay and when

We've made it simple to see how much
you need to pay and by when. Any overdue
amounts will also be displayed here.
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\V/, Your PDF invoice

= agl gas account. Totl At Due $8365.79

6. Important information 8. Your billing summary
Page 2 of 7
Usage Details Need further assistance? You'll Here you will find the billing
find information about payment information for all your sites (known
assistance, interpreters, moving as child accounts). This isummary
your gas to a new site and other shows the high level details of your
important service messages in this child accounts including the supply
section. period, usage and supply charges,
. and any other charges applicable
7. Your payment options to your child accounts.
We offer a number of convenient ) )
ways to pay your gas bill including For V|ct0r|aln customgrs aII.doIIar .
direct debit which takes the hassle amounts will be GST inclusive, while
out of paying your bill and ensures othler ;tatesc\j/wll sh_ovvl both GST
your bill is paid on time. exclusive and GST inclusive pricing.
[ AT
o \‘ l E'LUNNG iUMDAzszRZ Account Name: Initiative Owner
\ccount Number: 121, 1.
Moving Premises 133 835 Interpreter Service 133 835 - agl For The Period ending (15 May 2019) Page3 of 7
Please call us at least three days prior to vacating yofur | Arabic * Spanish * Italian * Greek * Croatian * Vietnamese ¢ Chinese glliates and chrges nchsive of GSE GeTtataks provided forreference.
2 t dd b i T sdlef a8 e, wt e I e, R - S - S« A -~ S L T e w w oI i
Peading. This wil Ghsure you are not charged fo1 enerGy used. e o anibn S
after your departure. Se vi serve un interprete, telefonate al qua sopra numero.

Av Ype1dleate Sieppnvéa, THAEQWVELTE GTov aptBué napandve.
Trebate li pomo¢ tumata? Nazovite gore navedeni broj.
Néu qui vi cdn sy gitp d8, vui long goi s& trén day.

Payment Assistance 133 835

If you experience difficulty paying your account, please contact a = SERpEm |y |8
usyto orgpamse a paymentyp\gnyorgfgr mformat\on%m MREFRARINME, » BHELLLHE
Government or participating welfare organisations. Please call AGL Customer Service on 133 835 if you do not
wish to receive marketing information on our products and
services. AGLMS15972 (0217
Payment Options 7 .
oomin
Save time by having your account paid o . Send this portion with your cheque
o A automat\calg/ on thg )éue date. g : Bllle.r Code: 33837 made payapb\e to 5 q for ac I oser
Apply online at www.agl.com.au L epescppei Mail AGL Sales Pty Limited Locked Bag Iook
or phone 133 835 for an BPAY® - Make this payment via internet 20024, Melbourne VIC 3001

application form. or phone banking.

Billpay Code: 3201
Ref: 00 1111 1111

phone 1300 657 386 to pay your bill by

Visit www.agl.com.au/payments or
| Credie Visaor Mastercard.

Card  Max $1,000 per transaction.
Pay in person at any Post Office, phone RERsoOnE

13 18 16 or go to postbillpay.com.au

Reading Type:

IMPORTANT: Note the codes and references shown are examples only.
The codes, account number and references you need to use will be shown on your invoice.
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Account No. 12121212

-3 | Total Amount Due $742.55
gas account.
Page 4 of 7
Usage Details
— Supply Period: 14 Mar 2019 to 15 May 2019
ervice Address: Test Street 2 VIC 3196 o MIRN: 53107125086
ariff Description Meter Reading Bill Current  Previous  Cubic » Heating = Pressure _ Megajoules
Number Type Days Reading Reading Meters Value Factor

GL MLS RES GAS BN MULTINET 86380M  Estimate 63 21847 20586 1261 39.1468 1.0109 49902.21

ff peak Rate Prorate 14 Mar 2019 to 30 Apr 2019 48 days
eneral Usage 2400 MJ @ $0.02706 $64.94
Next 2400 MJ @ $0.02420 $58.08 How much gas have you used?
Next 2400 MJ @ $0.01991 $47.78 -
m Next 4800 MJ @ $001760 $84.48 Average cost per day. - ==
Next 25990.58 MJ @ $0.01705 $443.14 $12.86 §
Peak Rate Prorate 1 May 2019 to 15 May 2019 15 days Average daily usage: i
General Usage 750 MJ @ $0.02849 $2137 792.10MJ Bl
Next 750 MJ @ $0.02563 $19.23 Same time last year:
Next 750 MJ @ $0.02068 $1551
Next 1500 MJ @ $0.01804 $27.06 778.66M)
Next 8161.63 MJ @ $0.01760 $143.65
Unchanged Rate 14 Mar 2019 to 15 May 2019 63 days
Supply charge $57.87
Guaranteed Discount $240.56¢r
GSTnclin above charges $67.50 Next Scheduled Reading: 12 Jul 19 to 18 Jul 19
Usage and Supply Charges $742.55

Original Invoice
Current/Revised Invoice

All amounts subject to and inclusive of GST

1000004/00a00008752888 147012

IMPORTANT: Note the codes and references shown are examples only.
The codes, account number and references you need to use will be shown on your invoice.

1)

Your PDF invoice

This section of your AGL gas account refers to your
individual sites, known as your child accounts.

9. Your gas supply details

These details include your supply period,
supply address and the Meter Identification
Registration Number (MIRN) or if you're

in NSW, the Delivery Point Identifier (DPI).
Your MIRN or DPI is unique to this individual
supply address and you'll need to quote this
number if you have any work carried out on
your supply (such as a meter changeover

or installation of a new meter).

10. Your meter read details

In this section you'll see the number of days
you've been billed for and your meter read
details, including whether the read was an
actual, estimate®or final read. These are
used to calculate your gas bill for the billing
period.

Here you may also find important messages
about your meter or any issues encountered
when gaining access to your site.

11. How your bill is calculated

We've broken down your gas charges so you
can see your peak and off-peak charges, as
well as your supply charge and any discounts
that have been applied. We'll also let you
know what GST is included in the individual
costs.

For Victorian customers all dollar amounts will
be GST inclusive, while other states will show
GST exclusive and GST inclusive pricing.

12. Your average daily usage and costs
at a glance
This graph displays your past gas usage for
your site (up to 13 months). To the left you'll
find the average cost per day and average
daily usage for the specific billing period.
Directly beneath you'll find your usage for
the same time last year, helping you see if
it has changed.

In this section, you'll also find the date
of your next scheduled meter reading.

*For example, where your meter is not physically accessible to
take areading.
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“ AGL gas account.

Ms SAM SAMPLE
PO BOX 0000
SAMPLEVILLE VIC 3000

Accourt Name

Collective lnvsice

Ga Acoount Summany

Opeing balsnce

Fayment Recetved

Balance Carried Forward.

Usage and Supply Charges

Total Cither Changet

Currest Chanpes (inchuding 657 of $160,59)
Total Amount Dus

Jremcunts are inchusive of 65T

Customer Service

Wisitus at www.agl.com.su

Initiathve Owner Acczunt Ko
Multiple Service Addeeines Due Daze

Teaal Amount Due
$6500.25 Cverdue Batance Dus Now
5000

5850023
$1085.54

186554
$HIE5.78

\V/,
= agl

133835

L TE I H
20 Jen 2009
$8365.79
$6500.25

For The Period ending (15 May 2019)

Al raes st changes inchusve of GST. GST iotsis provided for reference.

o latve Dwser  A1TA9P6ES JOA1L0S 300 Teststes IVCII96

TAX INVOICE

o Reading |80 Period i3 il pariod End 890 Doys 0
531160 E 1Ma 1019 15May 200 63 Pow 8

O peak Rute Frovate 14 M 2018 10 30/Ape 019 48 days

For The Period ending (30 May 2019)

Tst Water 7037 533 4R WBS054/- T 6.001E+10
Test Water 7037 411 34 WPSOTH/- Te 6305010

o (Customer Ni Customer Ni Account No. Site Locatior NMI

Test Water 7037 411 34WPSI78/- Te 63056410
Test Water 7037 409 27 WBS609/- Te 6.001E+10
Test Water 7037 409 27 WES509/- T4 6.001E+10

wabtve Gwner  LITSTERE DA1IOSION Tewtwem VKIS 53R € LMaIie M0 6 Newsa Peak Rate Prorae 1 My 201810 15 May 2018 15 days
naate Damer  BITSTISE TMMLIOGIBE  TesSwen VKN SMIME B MRS HAWNIE 81 Newsa
nracwDwser  BIMSTIIZ 041 M6IM TeBeedMVADMENCID SNED F GRe23  Tipals 56 Newaa
ntatwDeser  LMGTIZ TMIMGINE  TetBenSPRUGANVICIN SINES § ZFhU WAeImd 57 Newna
TAX INVOICE

Bill Period S Bill period B 8ill Days Bl Descripti Tariff Descrij Meter Numt Previous Me Current Met Reading Typ: Total Meter

2Mar2019 30 May 201550 AGL 2 R14,800

23 Feb 2019 14 May 201481 AGL 364961

aidabl 34576
13568

23 Feb 2019 14 May 201581 AGLMLS BUI4749835  364.961
BFeb 2019 14 May 201496 AGLMLS BUITIS2919 12202
BFeb2019 14 May 201596 AGLMLSBUITISZO19 14190

Nat av
12314
14207

adable A 17552
E 112
E 17

Remittance Advice

Parent Acct AT F] ‘
Custoemer Name: Iritiatrow Owrer ,
Total Collective Ameunt PWE SRS T \ ’
ot Chrps fncoa: s —agl

***Plaase note the remittance only lsts billed in the previous month™

| T 2y & | Made
| 7041 105 300 $114783
| 7041 905 T84 $1190.4
| 7041 908 274 2aeTe
| 7041 905 200 .
AGL Energy Limsnd

IMPORTANT: Note the codes and references shown are examples only.
The codes, account number and references you need to use will be shown on your invoice.

Your Excel invoice

Your Excel invoice provides you with invoice information

in a format that can be easily loaded into your accounting
package or manipulated for your reporting needs. There are
three sheets in total: your invoice summary, your charges

and your meter data.

1. Your invoice summary

Your summary provides the total invoice
amount due for all sites in your collective
group. This replicates the details provided
in the parent section of your PDF invoice.

2. Your charges

Your charges provides site by site invoice
component details. This is presented in a
tabular format that enables you to manage/
structure your invoice data to suit your
company'’s needs.

3. Your meter data

Here you'll find a consolidated view of
the relevant meter data for each site.
This includes information such as meter
numbers, tariff descriptions, current and
previous meter readings, and more.

4. Your Excel Remittance Advice

Here you'll find a consolidated view of each
individual (child) account linked to your
overarching parent account. The remittance
advice provides the total amount payable for
the collective group, as well as the payable
amounts for each site in the collective.

When making payments, please email
EFT@agl.com.au your remittance.
Remember to include the customer name
and the parent account number in your
email so we can quickly allocate the funds.
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