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AGL electricity
account

Ms Samantha Sample
1 Sample Street
SAMPLETOWN VIC 3000

How much energy are you using?
Bill period: 5 Mar 2020 to 30 May 2020 (87 days)
Compare with other homes in your area.
3people
2people
Snapshot.

850kWh 953kWh 1,140kWh Average daily cost:

Average usage data supplied by Australian Energy Regulator s339

based on homes with no gas and no pool during summer.

Visit energymadeeasy.gov.au for more information. .
Average daily usage:

Average daily cost and usage. 10.95kWh

Moy hn Wl A Sep Oct Nov Dec
19 19 19 13 19 19 19 19 20

Same time last year:

11.75kWh

[ Average dally cost —s— Average daly usage

Tax Invoice: Issued 31 May 2020

003244448888/-000078 AGL Sales Pty Limited ABN 88 090 538 337

Understanding
your bill

Learn more about how to read and
understand your usage, meter
readings and any applicable credits
or discounts in the AGL Bill Explainer.

agl.com.au/billexplainer

Proudly Australian since 1837.

Important numbers. a

Enquiries: agl.com.au or 131245

Faults and
emergencies: 131280 (CitiPower)

Your account details. e

Name: Mrs Samantha Sample
Account number: 00000000

Supply 1S8ample Street
address: SAMPLETOWN VIC 3000

Your hill overview. e

Balance brought forward $0.00
+

New charges $295.17

Total due $295.17

Due date 26 Jun 2020

The above figures include GST.

Thank you.

You’re on one of our
low-cost plans

Having reviewed your annual usage, you're on
one of our low-cost plans.”

To compare other available plans, visit the
Victorian Energy Compare website at
compare.energy.vic.gov.au
If you're looking to access the Victorian Default
Offer, call us on 131245.
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Giai thich héa don tién dién ho

gia dinh AGL ctia quy vi

1. Du¢i day la nguai can lién hé khi
can hé tro
DE thac mac vé tai khodn dién clia quy vi hoac muén dugc

hé trg va tu van theo nhu cau, hay truy cap dia chi
agl.com.au hodc goi dién cho ching toi.

Né&u quy vi bi mat dién hoac mat ngudn cap nang lugng
cho nha clia quy vi, chiing t6i da tao diéu kién dé quy vi dé
dang tim s6 lién hé cla cong ty phan phéi. Nha phan phéi
cla quy vi chiu trach nhiém vé cot dién, day dién va do tin
cdy clia ngudn cap nang lugng tai khu vuc cdia quy viva la
don vi phu hgp nhét dé yéu cau hé trg.

2. Thong tin tai khoan clia quy vi dé
tién tham khao

S6 tai khodn dugc cung cap tai day ctia quy vi gan lién

Vi tai khoan dién clia quy vi va quy vi can cung cap sé tai
khodn nay khi lién hé véi chung toi dé giai dap moi thac
mac.

Néu quy vi can thay d6i bat ky thong tin ca nhan nao, quy
vi c6 thé dé dang lam vay vao bt ky thai diém nao trong
muc My Account (Tai khoan cla Téi).

3. Lam cach nao dé quy vi so sanh
v&i cac ho gia dinh & gan?

Biéu dd nay so sanh murc tiéu thu dién nang ctia quy vi vai

cac ho gia dinh khac trong cuing khu vurc. Biéu d6 nay dua

trén muc tiéu thu dién nang trung binh cho cad mua va vao

viéc ho gia dinh c6 sr dung gas hay bé bai hay khong.

Chuing t6i thuc hién so sanh nay dua trén dit liéu vé murc
tiéu thu trung binh do Co quan Quan ly Nang lugng Uc
cung cdp. D& biét thong tin chi tiét hon vé so sanh nay,
hay truy cap cong cu gidm sat truc tuyén dé sir dung clia
chung t6i, My Account (Tai khoan clia Toi).

4. Murc tiéu thu va chi phi trung binh
hang ngay ctia quy vi

& muc nay, quy vi c6 thé xem murc tiéu thu dién nang hién
nay clia quy vi.

Biéu dd hién thi muec tiéu thu dién nang trung binh va chi
phi trong 13 thang qua. Ban két xuat nhanh trinh bay tém
tat chi phi va murc tiéu thu trung binh hang ngay trong
mot ky hda don cu thé cda quy vi va muc tiéu thu trung
binh cdia quy vi & cling ky nam ngoai dé quy vi c6 thé kiém
tra xem c6 thay déi gi khéng.

Quy vi cé nhan thay su khac biét vé murc tiéu thu trung
binh hang ngay ctia quy vi khdng? C6 mot s6 yéu td co thé
lam thay d6i murc tiéu thu trung binh hang ngay ctia quy
vi, chdng han nhu viéc 13p thém thiét bi dién gia dung méi
hodc thay d6i thoi quen sr dung clia quy vi.

Quy vi cling c6 thé giam sat murc tiéu thu bang cong cu
My Account (Tai khodn cla T6i). Cong cu nay cho phép
quy vi theo ddi murc tiéu thu nang lugng va chi phi bang
cach gitip quy vi xac dinh thai gian quy vi tiéu thu nhiéu
nang lugng nhat va tim phuong thirc diéu chinh cach thirc
va thdi gian sir dung nang lugng dé tiét kiém dugc nhiéu
tién nhat.

5. Biét r6 so tién phai tra va thoi han
phai tra
Thong tin téng quan vé hoa don thé hién s6 du két
chuyén (bat ky sé tién nao dugc két chuyén tir cac hoa
don trudc day, c6 thé bao gdm béat ky s6 du hoac s6 tién
ghi ¢ nao chua dugc thanh toan). S6 du nay dugc cong
vao cac khoan phi mai cho ky hoa don nay dé tinh téng sé
tién dén han phai tra.

Xin luu y rang s6 tién dén han thanh toan cda cac hoa don
trudc day c6 thé co6 ngay dén han thanh toan khac, dugc
hién thi & muc nay va & mat sau cia hoa don.

Néu quy vi thure hién thanh toan qua Direct Debit (Ghi ng
Truyc tiép) hoac Bill Smoothing (Thanh toan Héa don theo
nhiéu lan), quy vi sé thay ngay thanh toan, sé tién va tan
suat dugc liét ké.

6. Thong tin hiru ich
Tai day quy vi sé thay cac thong tin hitu ich vé san
pham va dich vu.

7. So sanh cac chuong trinh nang
luvong

Chuing toi s& thudng xuyén kiém tra cac chuong trinh
thudng dugc ap dung so véi muc tiéu thu nang lugng
trong qua khir ctia quy vi dé xem quy vi c6 thudc mot
trong cac chuong trinh c6 muc chi phi thap cda chidng toi
hay khong.

Chung t6i sé bao cho quy vi biét néu cd mét chuong trinh
AGL khac c6 thé giup quy vi tiét kiém dugc nhiéu tien hon
va s6 tién quy vij c6 thé tiét kiem dugc bang cach chuyén
d6i. Néu quy vi da thudc mot trong cac chuong trinh c6
murc chi phi thap cla ching t6i, ching t6i cling sé€ bao cho
quy vi biét diéu do.



Important information.

Payment assistance. There are a number
of options available to eligible customers,
including Victorian Government energy
concessions and rebates, AGL payment
plans and the Centrepay scheme. To find
out more, visit agl.com.au/Concessions

Need an interpreter? Call 1300 307 245.

BEFFRL? 158 LR S,
sl 03,)1 e sl Spzyial glins Jo

Can ¢6 thong dich? Goi s6 trén day.

Hearing impaired (TTY). Call 133 677
and quote 1300 664 358.

If you don't wish to receive marketing
information about AGL products and
services, visit agl.com.au/DoNotContact

Compare energy plans Visit
compare.energy.vic.gov.au to compare
other plans available in your area.

Moving? Visit agl.com.au/Move to
arrange an electricity connection at your
new premises.

Energy efficiency. For information about
energy efficiency, visit
www.victorianenergysaver.vic.gov.au or
call 136 186.

*This comparison is based on the rates and/or
discounts applicable to your current plan and our
generally available offers as at 31 May 2020. If we
don't have 12 months of usage data, we've
estimated your usage based on a similar sized
household. This comparison does not factor in
one-off benefits, fees and other charges such as
green or ancillary charges.

Total due

$295.17

Due date 26 Jun 2020
Reference number 0000 0000 0000 0000 00

Post Billpay

7023 5983239153276330

+00000060759206>
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Supply address: 1 Sample Street SAMPLETOWN VIC 3000
Supply period: 5 Mar 2020 to 30 May 2020 (87 days)
NMI: 00000000000
Energy Plan: Savers

Your electricity supply details.

Meter  Read Read Rate Start End kwh
no. date type description  read read
00000 30 May 20 Actual Peak 20,308 21,261 953

Your next meter read is due between 25 Aug 20 and 31 Aug 20. Please ensure easy access to your
meter on these days.

How we’ve worked out your bill. 0

Previous balance and payments.
Previous balance

1 Apr 20 payment

Balance brought forward

New charges and credits.

Usage and supply charges Units Price  Amount

Peak 953kWh $0.244 $23253

Supply charge 87 days $0.629  $54.72

Other charges

Payment processing fee $4.34

Total charges $291.59
Credits

10% Guaranteed Discount $23.25¢cr

Total credits $23.25cr
Total new charges and credits $268.34
Total GST included in new charges and credits $26.83

Total due
(includes GST) $295.17

Allitems subject to and inclusive of GST.

Direct Debit™
Sign up to Direct Debit at
agl.com.au/Payments

BPAY"
Make a BPAY payment via internet
or phone banking. Biler Code: 3204

or call 131245 Post Billpay®™
Card® Make a Post Billpay® payment.

Orline: agl.com.au/Payments
Phone: 1300 657 386
Biller Code: 3204

Mail

Online: postbillpay.com.au Phone: 131 816
In person at any Post Office. ~Billpay Code: 3201
Centrepay
Eligible residential customers can
Send your cheque or money visit humanservices.gov.au/centrepay
order along with this section AGL Centrepay CRN: 000-000-000-0
of the bill to PayPal
AGL Sales Pty Limited PayPal’ 15705y via PayPal visit agl.com.au/Payments
Locked Bag 20024, Melbourne
VIC 3001
AA0.45% fee (GST incl) may apply if we incur a fee due to your payment method, including if you pay by credit or debit card.
~Afee of $2.00 (incl. GST) may apply if you pay your bill over the counter.

+002662+ <9035950251> <0000026084> +444+

8. Thong tin quan trong

Tai day quy vi s& thay cac théng tin vé hé trg thanh toan,
phién dich vién, di chuyé&n hé théng cap dién dén nha méi
va cac théng bao dich vu quan trong khac & muc nay.

9. Xem thong tin cap dién cta quy vi

Quy vi sé thdy cac thong tin cap dién cla quy vi dugc liét
ké rd rang & cing mot ché.

Bao gom thdng tin cap dién cla quy vi cho ky cap dién (ky
thudc hoa don nay) va Chuong trinh Nang lugng cu thé
ma quy vi tham gia. Ngoai ra, tai day quy vi sé thdy ma
NMI (Ma nhan dién Cong to Quoc gia), mét ma nhan dién
duy nhat dugc lién két vai dia chi cap dién cda quy vi. Quy
vi c6 thé phai cung cdp ma nay néu quy vi yéu cau stra
chita hé théng cap dién clia quy vi.

10. Tim thong tin vé doc chi sd cong
to cta quy vi tai day

& muc nay, quy vi sé thay cac thong tin vé doc chi s6 cong
to, bao gém viéc da tién hanh doc trén thuc té hoac udc
tinh chi s6 cong to.

Chi s6 nay dugc dung dé tinh hoa don dién cho ky héa
don.

Né&u quy vi str dung cong to théng minh, chi sé cong

to sé chi dé tham khao va c6 thé khong phan anh téng
lugng dién nang quy vi da tiéu thu trong ky hoa don nay.
Hoéa don clia quy vi sé dugc tinh bang cach str dung cac
khodng dr liéu ctia méi ntra gi¢y dugc cung cdp cho ching
toi. D& xem murc tiéu thu chi tiét, hdy truy cap My Account
(Tai khoan ctia Tai).

Trong bang nay, quy vj cling c6 thé thay cac thong bao
quan trong vé céng to, bao gobm ngay doc chi s6 cong to
dinh ky ti€p theo hoac bat ky van dé nao khac gap phai khi
yéu cau tiép can nha cda quy vi.

11. Cach chiing t6i Iap héa don clia
quy vi

Chung t6i chia cac khodn 1é phi dién clia quy vi thanh mét
cdu trac don gian, dé quy vi c6 thé hiéu ré hon cach ching
toi 1ap hoda don cda quy vi.

Trong muc s6 du va cac khoan thanh toan truéc day,

ching toi liét ké moi khodn thanh toan quy vi da thurc hién
va moi murc chiét khau ching téi da ap dung, dé thé hién
s6 du cubi cung dugc két chuyén sang héa don nay.

Muc cac khoan I& phi va sé tién ghi c6 méi dugc chi
thanh cac don vi va muc gia cho ky hoa don nay, theo murc
gia dién cda quy vi. Chung t6i liét ké cac khoan 1& phi mai
cho viéc cap dién va mdrc tiéu thu dién cda quy vi, cdng voi
moi sG tién ghi c6, mirc chiét khau, nhugng quyén va diéu
chinh ma chiing toi da ap dung véi héa don nay.

Téng s6 tién cudi cung dugc hién thj & day la da bao gbm
Thué hang hda va dich vu (GST).

12. Tim thong tin thanh toan ctia quy
vi tai day

Trong muc s tién thanh todn va ngay dén han thanh

toan, quy vj sé thdy ma s6 tham chiéu cda quy vi. Quy vi

can cung cap ma so nay, khi dugc yéu cau, cho hau hét

cac phuong phap thanh toan.

Néu quy vi thanh toan bang séc, nhd cat bé muc dudi nay
cla hda don nhu da danh dau va glri kém theo séc khi
dang tai.

Néu quy vi thanh toan truc ti€p tai buu dién, chi can xuét
trinh héa don clia quy vi, sau d6 quét ma dé luu hd sa
thanh toan cda quy vi.

13. Tuy chon thanh toan dé dang

Chung téi cung cdp mot s6 phuong thirc thuan tién dé
thanh toan héa don dién cla quy vi, bao gom Direct Debit
(Ghi ng Tryc tiép), gilp tranh dugc sy phién toai cla viéc
thanh toan héa don va gitip ddm bao quy vi ludn thanh
toan hoéa don duang thoi han.

Chung téi cling tao diéu kién dé quy vi thanh toan héa
don truc tuyén tai dia chi agl.com.au/PayMyBill

For more information about all
AGL can offer, visit agl.com.au

AGLBB16549 (0318) AGL1272




