
A guide to 
completing 
this form.
Step 1
Detach the form.

Step 2
Complete Section A, Section B and Section C  
of the form then sign and date where appropriate  
under Acknowledgement and offer acceptance. 

Step 3
Moisten, fold (Reply Paid address on outside) and seal.

Step 4
Post the form to AGL (no stamp required).
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Our step by step 
guide of what  
you need to do.

Completing 
your solar 
application  
is simple  
with AGL.
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AGL Sales Pty Limited ABN 88 090 538 337

For some more information on being energy efficient,  
just call us on 131 245 or visit agl.com.au

For language assistance please call 131 245.



You’ll be done with solar 
paperwork and enjoying 
solar power in no time. 
What do I need to do to move my solar 
journey forward? 
Now that your solar power system has been installed,  
the next step to making solar power even more rewarding  
is to accept AGL’s Premium Solar Feed-in Tariff Offer. 

> �Accepting AGL’s Premium Solar Feed-in Tariff Offer 
By accepting AGL’s Premium Solar Feed-in Tariff Offer 
you can receive 68 cents for every kWh of electricity you 
feed back into the grid (the network of wires that delivers 
electricity from generators to homes and businesses 
around Australia).	

> �Will I need to have my meter changed? 
Your Distributor may need to change the type of meter 
at your supply address to connect your qualifying solar 
electricity generation facility to the distribution system. 
In some cases your previous retail tariff may not be 
available as a result of this change. To check if your  
retail tariff will be affected, call us on 131 245.

What is a Meter Alteration Fee and why 
does it apply to me? 
A Meter Alteration Fee, sometimes referred to as a Truck 
Appointment Fee or Bring Forward Service Fee, is charged 
by your Distributor (who is responsible for the electricity 
poles, wires and meters in your area) and covers their cost 
for coming to your property and installing a new meter. 
This is a fee that AGL has no control over. AGL pass this 
fee on to you through your electricity bill. 

How to complete this form. 
Section A – Account holders details. 
Enter the personal details of the account holder including  
first name, last name, postal address, customer type,  
ABN (if relevant), contact phone number, mobile phone 
number and email address. These must be the details of  
the AGL account holder only. 

Section B – Supply address details. 
Enter the details of the supply address at which your  
Solar PV system is installed including lot/unit/house  
number, street name, suburb, postcode and meter 
identification number.

Section C – AGL Premium Solar Feed-in 
Tariff Offer schedule.
Read the schedule for AGL’s Premium Solar Feed-in Tariff 
Offer and enter the details about your Solar PV system  
where appropriate including acceptance of annual credit 
balance payment, number of panels, wattage of each  
panel, date installed, brand/model and installer (if known). 
If you’re unsure of your system’s details, check the 
documentation provided to you at the time of installation  
or contact your installer. 

Acknowledgement and offer acceptance. 
To confirm you acknowledge and accept the Premium Solar 
Feed-in Tariff Offer print your full name, then sign and date  
in the appropriate areas.  

How do I send the form once it’s completed?
Simply detach the form from the brochure, moisten the edges 
of the form, fold the form so the Reply Paid Address is on the 
outside and then post the form to AGL (no stamp required).  
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