AGL Energy Plan Small Customer Market Contract Fee Schedules.

1. Victoria. Electricity.

See the General Terms for when these and other fees apply.

We will advise you of the amount of any ‘Pass Through’ or unlisted
fees at the time you make a relevant request. For example, when
we arrange on your behalf for a service to be performed by the
Distributor (who is responsible for the electricity poles, wires,

pipes and meters in your area).

2. \lictoria. Gas.

See the General Terms for when these and other fees apply.

We will advise you of the amount of any ‘Pass Through’ or unlisted
fees at the time you make a relevant request. For example, when
we arrange on your behalf for a service to be performed by the
Distributor (who is responsible for the gas pipes and meters

in your area).

FEE TYPE GST excl. GST incl. FEE TYPE GST excl. GST incl.
Contract administration fee $0.00 $0.00 Contract administration fee $0.00 $0.00

Dishonoured payment fee Dishonoured payment fee

(cheque) $18.64 $20.50 (cheque) $18.64 $20.50

(direct debit) $12.50 $13.75 (direct debit) $12.50 $13.75

Late payment fee $0.00 $0.00 Late payment fee $0.00 $0.00

Payment processing fee 0.91% 1.0% Payment processing fee

(% of payment made) (% of payment made) 0.91% 1.0%
Refundable advance (each fuel) Refundable advance (each fuel)

(Residential Customer) $136.36 $150.00 (Residential Customer) $136.36 $150.00

(Small Business Customer) $454.55 $500.00 (Small Business Customer) $454.55 $500.00

Transaction fee $0.00 $0.00 Transaction fee $0.00 $0.00

Account establishment fee

Pass Through of
Special meter reading fee

Account establishment fee

Pass Through of
Special meter reading fee

After-hours reconnection fee

Pass Through

After-hours reconnection fee

Pass Through

Call-out fee

Pass Through

Call-out fee

Pass Through

Disconnection fee

Pass Through

Disconnection fee

Pass Through

Meter inspection fee

Pass Through

Meter inspection fee

Pass Through

Meter removal fee

Pass Through

Meter removal fee

Pass Through

Meter testing fee

Pass Through

Meter testing fee

Pass Through

Move-out fee

Pass Through

Move-out fee

Pass Through

Reconnection fee

Pass Through

Reconnection fee

Pass Through

Special meter reading fee

Pass Through

Special meter reading fee

Pass Through

Effective 1 July 2010

Want more information? agl.com.au

Effective 1 July 2010
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