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Helping you 
stay connected
A guide to AGL’s Staying Connected program

If you’re facing a tough time financially and
having trouble paying your AGL gas or
electricity bills, give our Staying Connected
team a call.

AGL’s Staying Connected program offers
information and support about the different
ways you can pay your bills – to help you get
back on track.

We want to help you stay connected.

support.
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What is Staying
Connected?

Staying Connected is a
national program available to
our current residential
customers who are
experiencing temporary or
long-term financial
difficulties. 

It goes further than our usual
payment plans. Our Staying
Connected program is
designed to provide you with
personalised assistance and
support if you’re having
trouble paying your AGL gas
and/or electricity bills.

Will everyone know 
I am having difficulty
paying my bills?

No. Your privacy is important
to us. Our Staying Connected
team is very experienced in
assisting customers in
financial difficulties. 

Any information we need to
know about your situation will
be kept confidential and in
accordance with the
requirements of the Privacy
Act 1988.

How do I contact AGL’s 
Staying Connected team?

Telephone 1300 659 925 
(cost of a local call)

For general enquiries please 
call AGL on 131 245

Visit our website 
at www.agl.com.au

Language Assistance –
Telephone 131 245 (24 hours)

How can Staying
Connected assist me? 

• While you’re on the Staying
Connected program, your
energy services won’t be
disconnected and you’ll be
protected from further
collection action. 

• We will work with you to set up
a personal payment plan that
best suits your situation and
what you can afford to pay.

• We can offer you advice
about government assistance
and concessions that may be
available to you.  

• We can put you in touch
with other free support
services you may find useful,
including confidential
financial counselling.

• We can also provide you
with some simple energy
saving tips that may help you
use less gas or electricity –
while still keeping your
home comfortable.

• You’ll deal directly with our
trained Staying Connected
team while you’re on the
program, so you’ll always
speak to someone who’ll be
able to assist you.
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