Facts.
AGL energy plan Fact sheet.

AGL Advantage® 10 Online Saver Energy Plan

10% off your usage charges’

South Australia, small business customers, electricity

This price fact sheet contains information relating to an AGL Advantage® Online Saver Energy Ener‘gy in

Plan for electricity, including AGL Green Choice™ options for electricity. This Energy Plan may not aCti0n®
be available to all customers. Eligibility requirements are outlined at the end of this document. ’

AGL Advantage® Online Saver Energy Plans are 24-month fixed-term contracts. AGL may vary
the electricity rates with prior written notice.

When you add AGL's Green Energy® option to your AGL Advantage® Online Saver Electricity Plan,
AGL will source electricity equal to 100% of your electricity consumption from renewable energy
sources that are approved under the National GreenPower Accreditation Program.

All fees or other amounts outlined below are inclusive of GST.

Electricity rates

Your electricity rates depend on the type and configuration of your meter. Listed below are the different tariffs that may apply to you.

If you are unsure of which rates will apply to you, please contact us on 133 835.

>  Off-peak Controlled Load (Tariff 116) is available in conjunction with tariffs 126, 126M, 128 and 128M.

> The kWh values under all of the usage headings below and overleaf are annual consumption thresholds up to which the stated
price may apply. Billing period consumption thresholds for the stated price are calculated by dividing the annual threshold by 365
and multiplying by the number of days in the billing period. Unused amounts for each billing period consumption threshold are not
carried forward.

Tariff: General Supply 126

Summer period usage* Units  GST Incl Winter period usage* Units  GST Incl
Peak — First 10,000 kWh/annum c/kWh 31.383 Peak — First 10,000 kWh/annum c/kWh  29.601
Peak — Next 90,000 kWh/annum c/kWh  33.451 Peak — Next 90,000 kWh/annum c/kWh  31.669
Peak — Next 100,000 kWh/annum c/kWh 34.375 Peak — Next 100,000 kWh/annum c/kWh  32.593
Peak — Balance c/kWh 34.375 Peak — Balance c/kwWh  32.593
Service charge c/day  59.675 Service charge c/day 59.675

* Summer period applies from 1 January to 31 March inclusive. Winter period applies all other times.
Tariff: General Supply 126M

Summer period usage* Units  GST Incl Winter period usage* Units  GST Incl
Peak — First 10,000 kWh/annum c/kWh 31.383 Peak — First 10,000 kWh/annum c/kWh  29.601
Peak — Next 90,000 kWh/annum c/kWh 33.462 Peak — Next 90,000 kWh/annum c/kwWh  31.669
Peak — Next 100,000 kWh/annum c/kWh  34.375 Peak — Next 100,000 kWh/annum c/kWh  32.593
Peak — Balance c/kWh 34.375 Peak — Balance c/kWh  32.593
Service charge c/day  59.675 Service charge c/day 59.675
Monthly meter reading service charge c/day  15.202 Monthly meter reading service charge c/day 15.202

* Summer period applies from 1 January to 31 March inclusive. Winter period applies all other times.

T The discount is a 10% discount off the amount payable for your applicable peak, off-peak or shoulder energy usage, and will
appear as a separate credit (GST exclusive) on your bills. The discount does not apply, for example, to fixed daily energy
service or supply charges, demand usage or AGL Green Choice™ charges.




Tariff: General Supply Time of Use 128

Summer period usage* Units  GST Incl Winter period usage* Units  GST Incl
Peak — First 20,000 kWh/annum c/kWh 38544 Peak — First 20,000 kWh/annum c/kWh 35673
Peak — Next 80,000 kWh/annum c/kWh 37.411 Peak — Next 80,000 kWh/annum c/kwh  33.022
Peak — Next 100,000 kWh/annum c/kWh  37.466 Peak — Next 100,000 kWh/annum c/kWh  33.022
Peak — Balance c/kWh  37.466 Peak — Balance c/kWh  33.022
Off-peak consumption™ c/kWh  17.688 Off-peak consumption™ c/kWh 17.688
Service charge c/day  59.675 Service charge c/day 59.675

* Summer peak applies from 1 January to 31 March inclusive, 7am to 9pm weekdays ACST all year unless you have a remotely read
interval meter, in which case daylight savings time will apply.

* Winter peak applies 1 April to 31 December, 7am to 9pm weekdays ACST all year unless you have a remotely read interval meter,
in which case daylight savings time will apply.

~ Off-peak applies 9pm to 7am weekdays and all weekend ACST throughout Summer and Winter periods all year unless you have
a remotely read interval meter, in which case daylight savings time will apply.

Tariff: General Supply Time of Use 128M

Summer period Usage* Units  GST Incl Winter period Usage* Units  GST Incl
Peak — First 20,000 kWh/annum c/kWh  38.390 Peak — First 20,000 kWh/annum c¢/kwh  35.805
Peak — Next 80,000 kWh/annum c/kWh 37.268 Peak — Next 80,000 kWh/annum c/kwh 33.022
Peak — Next 100,000 kWh/annum c/kWh 37.301 Peak — Next 100,000 kWh/annum c/kWh 33.022
Peak — Balance c/kWh  37.301 Peak — Balance c/kWh 33.022
Off-peak consumption™ c/kWh  17.688 Off-peak consumption™ c/kWh 17.688
Service charge c/day  59.675 Service charge c/day 59.675
Monthly meter reading service charge c/day  15.202 Monthly meter reading service charge c/day 15.202

* Summer peak applies from 1 January to 31 March inclusive, 7am to 9pm weekdays ACST all year unless you have a remotely read
interval meter, in which case daylight savings time will apply.

* Winter peak applies 1 April to 31 December, 7am to 9pm weekdays ACST all year unless you have a remotely read interval meter,
in which case daylight savings time will apply.

~ Off-peak applies 9pm to 7am weekdays and all weekend ACST throughout Summer and Winter periods all year unless you have
a remotely read interval meter, in which case daylight savings time will apply.

Tariff: OFf-peak Controlled Load 116"

Units GST Incl
Controlled load - First 8,000 kWh/annum” c/kWh 13.134
Controlled load balance c/kWh 14179

" Only applicable to customers who have separately metered consumption, for example: storage water heaters or thermal storage space
heaters. The hours of application are determined by your Distributor.

AGL Green Choice™

Option Units GST Incl

AGL Green Energy® (100% Green) c/kWh 5.5

Additional information

Fees and Charges GST Incl

Account establishment fee (electricity) $40.35

Dishonoured payment fee (cheque) $9.50

Dishonoured payment fee (Direct Debit) $2.75

Late payment fee $14.00

Early termination fee $100.00  within the first 12 months for each energy type

Early termination fee $75.00  within the second 12 months for each energy type

Payment processing Fee 1% of the total payment amount, if you pay a bill using a payment method that
results in us incurring a merchant services fee, including payment by debit or
credit card.

Other fees and charges Other charges relating to your meter or supply address may apply under
these energy plans. See the gas or electricity Fee Schedule and General
Terms brochure.

Other benefits

> Our fair pricing promise: if your Advantage Energy Plan bill is higher than it would be under a relevant standard energy plan?,

you can end your Advantage plan without paying the early termination fee. Conditions apply. See General Terms for details or
visit agl.com.au

> Movers guarantee: if you end your Advantage Energy Plan because you are moving to a new supply address, we will waive
the early termination fee, if:

> you accept the market offer we make to you to sell you energy at the new supply address; or
> we cannot make an offer because we do not sell energy in the area.

2 A standard energy plan is the no-discount plan AGL is required to offer you at your supply address under energy regulation.
If AGL does not have that obligation, then refer to the standard energy contract of the retailer that does.
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Why AGL?
> We have one of Australia’s largest retail electricity and gas customer bases with more than 3.2 million customer accounts.

> We were the first Australian energy company to provide an accredited green energy product as well as the first to join the
Chicago Climate Exchange, the world’s first carbon trading exchange.

We have invested over $2 billion in renewable energy generation.
We offer a range of payment options to make paying your bills even easier.
AGL Assist can deliver reliable and friendly electricians or gas plumbers. Visit agl.com.au/Assist or call AGL Assist on 131 766.

With AGL Energy Online you can manage your energy account online 24/7, including setting up paperless bills, Direct Debit and more.
Go to agl.com.au
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Eligibility For this Energy Plan
To be eligible to receive the discount on this Energy Plan, you must:

> enter into this Energy Plan online at agl.com.au

> register for online account management at AGL Energy Online;

>  pay by Direct Debit; and

> agree to receive electronic bills at your nominated email address.
> Eligibility also depends upon your geographic location, meter type and configuration.
>  These energy plans are only available to small business customers.

The information in this price fact sheet applies to energy plans which are available at AGL's discretion. If you have not received this
price fact sheet because it applies to an energy plan that you have accepted, please contact AGL on 133 835 to confirm its availability
and your eligibility.

This price fact sheet is presented in accordance with the requirements of the Energy Price Disclosure Code made by the Essential
Service Commission of South Australia. For information about choosing an energy retailer and to compare energy retail prices,
visit www.escosa.sa.gov.au or call 1800 226 100.
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