GST GST

Miscellaneous fees and charges - SA Electricity EXCLUSIVE INCLUSIVE

Account application fee

Standard $35.80 $39.38
Pensioner concession $18.80 $20.68
Monthly meter read fee* $43.00 $47.30
Special meter read fee* $24.70 $27.17
Account administration fee
Late payment $9.00 $9.90
Bank dishonoured transaction Bank fee Bank fee
Credit card transactions #
Payment processing fee 1.0% 1.0%
Call to collect fee $29.10 $32.01
Pre-disconnection field visit $37.70 $41.47

Reconnection fee*
(non-payment, incl disconnection fee)

Before 4pm on a business day $74.30 $81.73
After hours $114.00 $125.40
(new customer, incl application fee)
Before 3pm on a business day $35.80 $39.38
After hours $82.60 $90.86
At pole or pit  Actual cost Actual cost
Meter test fee*
Single phase $107.40 $118.14
Single phase additional meter $nil $nil
Multi phase $107.40 $118.14
Multi phase additional meter $nil $nil
Meter inspection fee* $42.40 $46.64

Installation Charges for Type 5 Manually Read Interval M GST GST

Premises EXCLUSIVE INCLUSIVE

Single Phase 1 Element Type Existing
Installation Charge $135.00 $148.50
Annual Fee $57.00 $62.70

Single Phase 1 Element Type New
Installation Charge $85.00 $93.50
Annual Fee $57.00 $62.70

Single Phase 2 Element Type Existing
Installation Charge $147.00 $161.70
Annual Fee $78.00 $85.80

Single Phase 2 Element Type New
Installation Charge $96.00 $105.60
Annual Fee $78.00 $85.80

Three Phase Direct Connected Type Existing
Installation Charge $193.00 $212.30
Annual Fee $129.00 $141.90

Three Phase Direct Connected Type New
Installation Charge $52.00 $57.20
Annual Fee $129.00 $141.90

Three Phase CT Connected Type Existing
Installation Charge $189.00 $207.90
Annual Fee $183.00 $201.30

Three Phase CT Connected Type New

Installation Charge $47.00 $51.70
Annual Fee $183.00 $201.30
Notes:

*These fees are subject to changes in Distributor charges

* Energy Retail Code on 8 March 2004 removed the ability to charge administration fee as well as
dishonoured fee charged by the bank.

# From 23 June 2006 all credit card transactions are subject to a 1% payment processing fee.



