QUEENSLAND ELECTRICITY CUSTOMERS

Step 1 - Using the tables below - find the electricity tariff that applies to your account
Your tariff is determined by your meter type.

Step 2 - Note the important information relevant to your pricing
The tables below contain important information regarding your pricing, for example when peak and off peak times apply.

Need Help?

Call us on 131 245 and we'll be more than happy to help you.

Tariff 11 - Domestic

Peak rate applies at all times.

* Tariff 31 - Off peak Night
Rate (Super Economy)

Tariff 31 night rate is applicable to customers who have storage water heaters and permanently connected
heat banks. It can also be used to boost a solar hot water heater. Electricity supply is made available for a
minimum of eight hours per day at times determined by your Distributor.

Minimum charges apply to cover the cost of maintaining supply when there is little or no consumption.

A Tariff 33 - Off peak
Controlled Supply

Tariff 33 controlled supply is applicable to customers who have storage water heating such as electric
storage water heaters, solar-electric water heaters and heat pump water heaters. Electricity supply is made
available for a minimum of 18 hours per day at times determined by your Distributor.

Minimum charges apply to cover the cost of maintaining supply when there is little or no consumption.

# Tariff 37 - Off peak
Controlled Supply

Applicable to customers who have separately metered consumption, for example: storage water heaters or
thermal storage space heaters. Peak charges apply 4.30pm to 10.30pm. Off peak all other times.

Minimum charges apply to cover the cost of maintaining supply when there is little or no consumption.

Tariff 20 - General Supply

Peak rate applies at all times.

Tariff 22 - General Supply -
Time of Use

Peak charges apply 7am to 9pm, Monday to Friday. Off peak all other times.

* Tariff 31 - Off peak Night
Rate (Super Economy)

Tariff 31 night rate is applicable to customers who have storage water heaters and permanently connected
heat banks. It can also be used to boost a solar hot water heater. Electricity supply is made available for a
minimum of eight hours per day at times determined by your Distributor.

Minimum charges apply to cover the cost of maintaining supply when there is little or no consumption.

A Tariff 33 - Off peak
Controlled Supply

Tariff 33 controlled supply is applicable to customers who have storage water heating such as electric
storage water heaters, solar-electric water heaters and heat pump water heaters. Electricity supply is made
available for a minimum of 18 hours per day at times determined by your Distributor.

Minimum charges apply to cover the cost of maintaining supply when there is little or no consumption.

# Tariff 37 - Off peak
Controlled Supply

Applicable to customers who have separately metered consumption, for example: storage water heaters or
thermal storage space heaters. Peak charges apply 4.30pm to 10.30pm. Off peak all other times.

Minimum charges apply to cover the cost of maintaining supply when there is little or no consumption.

The initial Charges are based on available information and certain assumptions including about your distribution region, meter type and
network tariff. If we subsequently determine that the information used to determine the initial Charges was incorrect, we may vary the
initial Charges, and will advise you of the new Charges that will apply to your Energy Plan from its commencement. In any such case, we
will contact you and advise you of your options.
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