NAGL

AGL Natural Gas Plans - QLD

AGL Sales (Queensland) Pty Ltd (formerly Sun Gas Retail Pty Ltd)

Reticulated Natural Gas Retail Prices from 1 July 2011

In accordance with section 206 of the Gas Supply Act 2003, AGL Sales (Queensland) proposes to apply the following Standard
Retail Contract prices for customers consuming up to 1 TJ of gas per year in South East Queensland (which includes Gold
Coast areas, Toowoomba, and Oakey). These prices would also apply to Sunshine Coast area, Gympie and Grantham in the
event those areas are reticulated. These prices also apply to the Standard Retail Contract for small customers in the Tweed
supply area and to the Transitional Retail Contract.

A B excl. GST incl. GST
Residential Customers
Daily Supply Charge 77.14 84.854 c/day
Unmetered Supply Charge* 77.14 84.854 c/day
Usage per mega joule
First 8.5 mega joules per day 3.286 3.6146 c¢/MJ
Next 17.0 mega joules per day 2.246 2.4706 c¢/MJ
Over 25.5 mega joules per day 2.081 2.2891 c¢/MJ
* Applicable to customers with unmetered supply only
Small Business Customers excl. GST incl. GST
Daily Supply Charge 93.36 102.696 c/day
Usage per mega joule
First 1,700 mega joules per day 1.759 1.9349 c/MJ
Next 8,300 mega joules per day 1.657 1.8227 ¢/MJ
Thereafter 1.427 1.5697 c¢/MJ

Miscellaneous Charges

The following miscellaneous charges (including GST) will apply from 1 July 2011

Retailer incl. GST
Account Establishment Fee $33.00
Dishonoured Payment Fee — Cheque $20.50
Dishonoured Payment Fee — Direct Debit $13.75
Late Payment Fee $9.90
Merchant Service Fee — Payment Processing Fee* 1.00%
Security Deposit: Quarterly billed accounts Higher of $150 or 1.5 X Avg Bill

Monthly billed accounts Higher of $500 or 2.5 X Avg Bill

* Not applicable to NSW customers




