AGL Energy Plan

Small Customer

Market Contract
Fee Schedule.

Here are all our fees.

At AGL we believe it is important to be transparent with
fees. That is why we have set them out for you in black
and white. Some only apply in special circumstances.
Others are simply passed on by AGL from your Distributor.
Please take a moment to look over them and keep them

in a safe place for future reference.

New South Wales.

Energy in
action:

NAGL
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information provided here, or you
would like to know about how to be
more energy efficient, please call us
on 131245 (residential) or 133 835
(business) or visit agl.com.au

Arabic

Spanish

¢Necesita un intérprete? Llame al nimero indicado abajo.
Italian

Se vi serve un interprete, telefonate al seguente numero.
Greek

Av xpeIdeaTe dieppnvEd, TNAEDWVEITE OTOV GPIBUO TTOROKATW.
Croatian

Trebate li pomo¢ tumaca? Nazovite nize navedeni broj.
Vietnamese R

Néu qui vj can su gidp d6, vui long goi s6 bén dudi.
Chinese

NRETEEEENEY » FHEUATHE -

For language assistance please call 131 245. o ) )
Making information easier to access.

AGL Retail Energy Limited ABN 21 074 839 464 We have made the information provided here easier to access by including ‘quick
AGL Sales Pty Limited ABN 88 090 538 337 links” within the text. When you roll your cursor over any of the contents headings
or website URLs, you will notice they become highlighted or underlined. This means
they are an active ‘quick link’. Just click on the ‘link’ and it will take you directly
to the appropriate section of this document or the web page referred to.




1. New South Wales. Gas.

See the General Terms for when these and other fees apply.

We will advise you of the amount of any ‘Pass Through’ or unlisted

fees at the time you make a relevant request. For example,
when we arrange on your behalf for a service to be performed by
the Distributor (who is responsible for the gas pipes and meters

in your area).

2. New South Wales. Electricity.

See the General Terms for when these and other fees apply.

We will advise you of the amount of any ‘Pass Through’ or unlisted
fees at the time you make a relevant request. For example, when
we arrange on your behalf for a service to be performed by the
Distributor (who is responsible for the electricity poles, wires

and meters in your area).

FEE TYPE GST excl. GST incl. FEE TYPE GST excl. GST incl.
Account establishment fee $24.52 $26.97 Account establishment fee $0.00 $0.00
(eligible concessions) $0.00 $0.00 — -
Contract administration fee $0.00 $0.00
After-hours reconnection fee' $121.50 $133.65
Dishonoured payment fee
Call-out fee $37.09 $40.80 (cheque) $18.64 $20.50
Contract administration fee $0.00 $0.00 (direct debit) $12.50 $13.75
Disconnection fee' Late payment fee $12.73 $14.00
(at Meter, including Reconnection) $109.08 $119.99 -
Payment processing fee
Dishonoured payment fee $26.09 $28.70 (% of payment made) 0.91% 1.0%
Late payment fee $11.29 $12.42 Refundable advance (each fuel)
Service order administration component? $2.56 $2.82 (Residential Customer) $136.36 $150.00
- (Small Business Customer) $454.55 $500.00
Payment processing fee
(% of payment made) 0.91% 1.0% Transaction fee $0.00 $0.00
Refundable advance (each fuel) After-hours reconnection fee Pass Through
(Residential Customer) $136.36 $150.00
(Small Business Customer) $454.55 $500.00 Call-out fee Pass Through
Special meter reading fee' $38.62 $42.49 Disconnection fee Pass Through
Transaction fee $0.00 $0.00 Meter inspection fee Pass Through
Meter inspection fee Bundled Pass Through?® Meter removal fee Pass Through
3
Meter removal fee Bundled Pass Through Meter testing fee Pass Through
Meter testing fee Bundled Pass Through?
Move-out fee Pass Through
Move-out fee Bundled Pass Through?
Reconnection fee Pass Through
1 Amounts shown include the service order administration component. Special meter reading fee Pass Through

2 This is the amount we may charge you in addition to the published Distributor charge for
a service. It will be included in the total amount we invoice you for the relevant service -

it is not charged separately.

3 The published Distributor charge for a service (passed through) plus the service order

administration component.
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Want more information? agl.com.au
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