Energy in
action”

AGL Environmental Principles

Compliance

> AGL will meet or exceed statutory obligations and relevant NAGL
codes of conduct and Company standards;

Monitoring, Reporting and Communication

> AGL’s environmental performance measurement and reporting will be consistent with
recognised national and global reporting standards;

> AGL will apply the assurance and verification principles of materiality and completeness
and responsiveness when measuring, monitoring and reporting environmental
performance.

Impact Minimisation

> AGL will reduce risk to the environment and minimise our environmental impact, by
integrating considerations of environmental sustainability in all activities. Key
considerations for AGL and our stakeholders in minimising environmental impact include
pollution prevention, promotion of waste minimisation, reuse and recycling, the efficient
use of resources such as water and energy and protecting cultural heritage;

> AGL will provide products, services and information to help customers make informed
energy choices to benefit their home, business and the environment;

> Contractors and suppliers are expected to demonstrate consistency with AGL’s approach
by fulfilling their environmental responsibilities;

Climate Change and Renewables

> Consistent with business objectives and AGL’s Greenhouse Gas Policy, AGL will work in
consultation with its external stakeholders to improve greenhouse gas emission outcomes;

Stakeholder Engagement

> AGL will provide leadership and actively participate in the policy debate on energy and
environmental matters; we will engage with government, industry and community, our
people and other stakeholders about how to achieve sustainability in the energy sector;

> AGL’s employees are encouraged to contribute to improving the Company’s environmental
performance; and

> AGL will aim to build knowledge, capability and understanding of environmental
management issues for our employees.
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