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Breakdown and programmed 
maintenance 
Programmed maintenance provides a schedule of regular maintenance and service for your 
business equipment. This could extend the operating life and ensure your appliances are 
working at maximum efficiency, minimising energy costs and helping to avoid expensive, 
unscheduled downtime.  
 
The service also includes a priority number for emergency breakdowns. You can choose 
from a range of options including 24-hour-a-day response and access to an emergency 
generator. 
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