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Additional information can be found at  
www.dpi.vic.gov.au/smartmeters

We can give you free information on being more energy efficient.  
It’s good for the environment. It could be good for your bill.  
Just call us on 131 245 (residential), 133 835 (business) 
or visit agl.com.au

For language assistance please call 131 245.



A new investment 
in energy 
infrastructure.
And the important 
information for you.

What’s happening?
In Victoria, 2.2 million homes and 300,000 businesses will 
have their electricity meters replaced with a new meter. 
This is a joint Victorian Government and industry initiative. It 
means at some point over the next four years, your current 
electricity meter will be upgraded to a new ‘Smart Meter’.

What will it mean for me?
Once these Smart Meters are installed and the supporting 
infrastructure is in place, they’ll give you benefits in the 
long term. You’ll be able to:
> �Monitor your electricity usage in real time. This could 

help you reduce your electricity usage, possibly reducing 
greenhouse gas emissions, and potentially save money 
on your electricity bills

> �Connect and disconnect more easily when you move
> �Help avoid estimated bills as meters will be read remotely
> �Have more flexible billing and more pricing options  

in the future.

How do I know when my upgrade  
will take place?
As you can imagine, this is a big job. It will take place 
between September 2009 and December 2013. When your 
meter actually changes depends on who your electricity 
distributor* is (the company that owns the poles, wires and 
meters in your area), and when they get to your area.
Approximately 40 business days before your meter is 
scheduled to be replaced, you will receive a letter from  
the Victorian Government and your electricity distributor. 
We’ll also send you a letter a few days before to help you 
understand what’s going on and how AGL can help.

What if I have questions?
Should you want more information please visit  
www.agl.com.au/smartmeterfaqs 

*To find out who your electricity distributor is go to agl.com.au/elecdistributor


