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A special service
for those in need

AGL'’s Alternative Contact
Service is a free service that
helps you when unforseen

problems arise.

It has been designed to assist
people who, for a variety of
reasons, may have difficulty
receiving or paying their
accounts on time. Difficulties
may occur when people have
long periods away from home
(such as frequent
hospitalisation) or suffer from
dementia, a disability or other

medical condition.

The purpose of AGL's
Alternative Contact Service is

to give you peace of mind.

How the service
works

If your gas or electricity bill
becomes overdue, AGL sends
out a reminder notice. Then,
if the bill remains unpaid, a
further notice is sent before
the process to disconnect

your gas or electricity begins.

If your bill becomes overdue,
having your name listed with
AGL’s Alternative Contact
Service assists us to contact
you to discuss why your bill
has not been paid and, where
appropriate, to prevent any
further follow up or

disconnection action.

Furthermore, if we are unable
to contact you directly, we
will then try to contact the
person nominated on your
form. The person you
nominate may be a friend, a
neighbour, or a relative, as
long as they are likely to be
aware of your situation and
know how to contact you if

the need arises.

It's important to understand
that this form will not
authorise the disclosure of
your account details to the
contact person, and the
contact person is not
expected to pay your bill -

this is your responsibility.

It is your alternative contact
whom we will try to speak to

when you are not available.

Registration Form

Your AGL customer details:

MOISTEN AND SEAL.

How to register

To apply for the Alternative Contact Service, both you
and your contact will have to complete and sign the
attached registration form (signatures are required from

both parties). Then simply seal the form and post it to us.

If any details change, including contact details, or if you
wish to nominate a different contact person, simply

phone our Customer Service Centre on 131 245.

AGL Electricity account number:

AGL Gas account number:

Name:

Mailing address:

Supply address (if different from above):

Telephone (work): Telephone (home):

Mobile:

| authorise AGL to contact the person whose name, address and signature appears below, to establish my

whereabouts in circumstances where AGL has been unable to contact me about a bill payment.

Customer signature

Contact person details:

Name:

Mailing address:

Telephone (work): Telephone (home):

Mobile:

Relationship to Customer:

Contact signature

Office use only

MOISTEN AND SEAL.
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