
excl. GST incl. GST
Account application fee   

Standard $34.53 $37.98
Account administration fee  

Late payment fee $12.73 $14.00
Bank dishonoured transaction Bank fee Bank fee
Credit card transactions #  

Payment processing fee 1% 1%
Call to collect $30.00 $33.00
No access fee* $86.50 $95.15
Cut off service in street for debt* $339.07 $372.98
Reconnect service in street after cut off* $302.71 $332.98
Meter charges*  

Attach/remove locks/plugs to Meter for debt $77.27 $85.00
Meter fix - fault rectified $77.27 $85.00
Meter refix $77.27 $85.00
Meter remove $77.27 $85.00
Meter turn on $77.27 $85.00
High account complaint $163.13 $179.44

Service pipe removal (for debt or permanent removal)* $339.05 $372.96
Special meter read fee* $19.78 $21.76
Special appointment to read meter* $32.78 $36.06

  

Notes:
^ Prices from 1 July 2009
# From 7 July 2006 all credit card transactions will be subject to a 1% payment processing fee
*These fees are subject to changes in Distributor charges.

Miscellaneous fees and charges - effective 1 July 2009

AGL Fees and Charges - SA Gas
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