
excl. GST incl. GST
Account application fee   

Standard $36.68 $40.35
Pensioner concession $19.26 $21.19

Monthly meter read fee* $44.06 $48.47
Special meter read fee* $25.30 $27.83
Account administration fee  

Late payment $12.73 $14.00
Bank dishonoured transaction Bank fee Bank fee
Credit card transactions #  

Payment processing fee 1.00% 1.00%
Call to collect fee $29.82 $32.80
Pre-disconnection field visit $38.62 $42.48
Reconnection fee*  

(non-payment, incl disconnection fee)  
Before 4pm on a business day $76.13 $83.74
After hours $116.81 $128.49
(new customer, incl application fee)  
Before 3pm on a business day $36.68 $40.35
After hours $84.63 $93.09
At pole or pit Actual cost Actual cost

Meter test fee*  
Single phase $110.04 $121.04
Single phase additional meter $nil $nil
Multi phase $110.04 $121.04
Multi phase additional meter $nil $nil

Meter inspection fee* $43.44 $47.78

excl. GST incl. GST
Single Phase 1 Element Type Existing   
Installation Charge $145.00 $159.50
Annual Fee $59.00 $64.90
  
Single Phase 1 Element Type New  
Installation Charge $95.00 $104.50
Annual Fee $59.00 $64.90
  
Single Phase 2 Element Type Existing  
Installation Charge $155.00 $170.50
Annual Fee $81.00 $89.10
  
Single Phase 2 Element Type New  
Installation Charge $96.00 $105.60
Annual Fee $81.00 $89.10
  
Three Phase Direct Connected Type Existing  
Installation Charge $210.00 $231.00
Annual Fee $134.00 $147.40
  
Three Phase Direct Connected Type New  
Installation Charge $52.00 $57.20
Annual Fee $134.00 $147.40
  
Three Phase CT Connected Type Existing  
Installation Charge $189.00 $207.90
Annual Fee $191.00 $210.10
  
Three Phase CT Connected Type New  
Installation Charge $52.00 $57.20
Annual Fee $191.00 $210.10

Notes:
*These fees are subject to changes in Distributor charges
* Energy Retail Code on 8 March 2004 removed the ability to charge administration fee as well as dishonoured fee charged by the bank.

# From 23 June 2006 all credit card transactions are subject to a 1% payment processing fee.

Installation Charges for Type 5 Manually Read Interval Meters*
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